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Editor’s Note

It gives us immense pleasure to bring out the Vol. 9 No. 1 (February 2025) issue of Vasant
Sahastradhara: An Interdisciplinary Journal (Peer Reviewed) of Vasanta College for Women,
Rajghat, VVaranasi. Editorial board feels happy to share with our readers that Indian Council of
Social Science Research (ICSSR), New Delhi has provided us the publication grant for the
session 2024-25. The present volume is a scholarly collection of ten articles from different
disciplines of Humanities and Social Sciences. The opening article of the volume relates
workload with job satisfaction amongst teachers of senior secondary school. The paper tends to
explore that workload in excess enhances stress level and dissatisfaction at the workplace. The
paper also brings out certain recommendations regarding how to make a balance between life
and work and assure a quality teaching-learning environment. The second paper focuses on
National Education Policy 2020 and its appropriate alignment with seventeen SDGs launched
by United Nations in 2015, especially SDG four, which has been the basis of NEP 2020. The
paper also talks about four SDG that advocates quality education and life-long learning.
Besides, gender equality, skill development, environmental education and research and
innovation are some SDGs that find place in NEP 2020 and certainly make it a roadmap to
sustainable development. The third article looks into the difference between consumer
expectations and perception of service quality in the banking industry with a particular focus on
public and private banks in Punjab, state in western India. The paper also puts forth some
suggestions to maintain a competitive advantage to foster a long-term customer loyalty and
increase customer satisfaction by adopting strong strategies. The fourth article, very
interestingly examines the unexplored potential of feminist theories and its advancement in
organizational studies. Some such theories highlighted in the paper are decolonial feminism,
posthuman feminism and Eco feminism that overall demonstrate the challenges faced by
women around the globe. The paper also supports for changes in policy and those practices that
promote gender equity and create a more inclusive workplace. The fifth paper explores the
connection between potters and pilgrimage along the Panchkoshi Yatra route. The entire idea is
to examine how local artisans (especially potters) contribute to the pilgrimage, which in turn
shapes their socio-religious identity and affects their economic livelihood. The sixth paper
ponders on urban planning through a study of smart cities of India in their theoretical
perspective. The present study shows that due to exceptional support by people, financial
sectors and exhaustive infrastructure smart cities are now rising fast all over India. The seventh
paper examines the motion of feminism as shown in Indian and French tradition via Indian
storyteller Sudha Murthy and French feminist Simone De Beauvoir. Despite belonging to
different nations and cultures both voice for intellectual and economic independence of women,
which in turn became the motto of feminist movement in the entire universe. The eighth paper



deals with narratives of sisterhood as projected in the nobel Epic Ramayana and tries to list the
different colours of female bonding, though many a times obstructed by male dominating
narratives. The paper delves deep into the shared sorrow and sufferings of women as put forth
in select novels written in English by Indian female novelists. The ninth article brings out the
role of Panchayati Raj system in the formation of modern India and to add to it, e- Panchayat
has added more transparency in the system and has increased and assured the roles of each
citizen of rural India. The paper also dwells on the effective outcomes of the implementation of
e- Panchayat and rural administration. The last article deals with the Bhartiya Kalayein:
Vartman Pariprekshya Mein Prasangikta. In this article 64 art forms have been mentioned which
was practiced in the ancient Indian education system. The paper further gives an analytical
approach to these art form and compare it with the holistic life skill which are needed for happy
living. The article also relate these art form with the present days scenario as mentioned New
Education Policy-2020. The Journal has tended to form an interdisciplinary collaboration
through this volume. It would be appropriate to state that everything is subjective in the human
mind; nevertheless, our emotions, our opinions and our objectives are all relative. We look
forward to the continued support of our readers and are hopeful to receive their responses.
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Impact of Workload on Job Satisfaction of Senior Secondary
Teachers

Ankita Tripathi’
Malti Verma""
ABSTRACT

The teaching profession, particularly at the senior secondary level, is known for its
increasing demands on time, effort, and emotional investment. With teachers often
expected to fulfill a wide range of responsibilities beyond classroom instruction, the
issue of workload becomes central to understanding their job satisfaction. This paper
explores the impact of workload on the job satisfaction of senior secondary teachers. It
argues that excessive workload contributes to higher stress levels, job dissatisfaction,
and burnout, while balanced workloads can lead to greater job satisfaction,
engagement, and well-being. Through a review of relevant literature, this study outlines
how administrative support, professional development, work-life balance, and school
policies can mediate the negative effects of workload. The paper concludes with
recommendations for educational institutions and policy makers to address the
challenges of teacher workload, enhance job satisfaction, and improve teacher
retention.

Keywords: Workload, Job Satisfaction, Senior Secondary Teachers, Teacher Well-being,

Teacher Burnout, Work-life Balance, Teacher Motivation, Educational Policy.
Introduction

The role of teachers at the senior secondary level is multifaceted, requiring not only
subject expertise but also the ability to manage a variety of tasks ranging from lesson
planning and grading to extracurricular activities and administrative duties. In recent
years, the increasing workload faced by teachers has become a significant issue, with
reports suggesting that teaching professionals are working longer hours and dealing
with heightened pressures. As workload increases, the relationship between workload
and job satisfaction becomes more critical to explore, especially because job satisfaction
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directly influences teacher retention, engagement, and the quality of education provided
to students.

Job satisfaction, broadly defined, refers to the level of contentment and fulfillment that
an individual experiences in their job role. For teachers, job satisfaction is influenced by
various factors, including workload, working conditions, salary, student behavior,
administrative support, and opportunities for professional growth. However, workload
remains a dominant factor, as it not only affects teachers' emotional and physical well-

being but also their enthusiasm, engagement, and effectiveness in the classroom.

This paper seeks to examine the impact of workload on job satisfaction among senior
secondary teachers. It will explore the factors that contribute to teachers' workload, how
these factors affect their job satisfaction, and the consequences of high workload on
teacher morale and retention.

Workload and Job Satisfaction
Understanding Workload in Teaching

Workload in the teaching profession refers to the amount of time and effort required by
teachers to fulfil their duties. This includes time spent on teaching, grading, lesson
planning, meetings, attending to student concerns, and other non-teaching
responsibilities such as administrative tasks and extracurricular activities. Senior
secondary teachers, in particular, are often responsible for a wide range of tasks that go
beyond classroom instruction. These additional duties may vary based on the school
system, but they often lead to extended working hours, increased stress, and, potentially,
a reduction in job satisfaction.

The Relationship Between Workload and Job Satisfaction

Research suggests that there is a clear inverse relationship between workload and job
satisfaction. As workload increases, job satisfaction tends to decrease. Teachers who
report higher levels of workload experience greater stress, burnout, and exhaustion, all
of which contribute to a decline in job satisfaction. Conversely, teachers who experience
a more manageable workload are more likely to report higher levels of job satisfaction
and are better able to focus on their teaching responsibilities and student outcomes.
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Excessive workload is linked to several negative outcomes, including

l.Increased Stress and Burnout: High workload can lead to physical and emotional
exhaustion, which negatively affects teachers’ well-being.

2.Reduced Teacher Effectiveness: Teachers under excessive workload may find it
difficult to engage with students effectively or develop innovative teaching strategies.

3.Decreased Teacher Retention: Teachers with high job dissatisfaction, often a
consequence of overwhelming workload, are more likely to leave the profession,

leading to higher turnover rates in schools.
Factors Influencing the Impact of Workload on Job Satisfaction

While the negative impact of excessive workload is clear, several factors can moderate
the relationship between workload and job satisfaction. These factors include
administrative support, professional development, work-life balance, and school
policies.

1.Administrative Support

Administrative support plays a crucial role in mitigating the negative effects of
workload. Teachers who feel supported by school leadership in terms of resources, time
management, and emotional support tend to report higher job satisfaction levels, despite
high workload. Effective communication between teachers and administrators, along
with adequate classroom support, can help alleviate stress and create a more positive

working environment.
2.Professional Development

Opportunities for professional development can offset the negative effects of workload.
Teachers who are provided with opportunities to enhance their skills, stay updated on
best practices, and pursue personal and professional growth are more likely to feel
fulfilled in their roles. Furthermore, professional development programs can help
teachers better manage their workload by equipping them with more efficient teaching
methods and strategies.

3.Work-life Balance

One of the most significant factors influencing job satisfaction is work-life balance.
Teachers who are able to manage their work commitments alongside personal life tend
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to experience lower stress levels and greater job satisfaction. A lack of work-life
balance, especially in the face of a heavy workload, can lead to burnout and
dissatisfaction. Schools that support flexible schedules, adequate leave policies, and a
focus on teachers' well-being contribute to better work-life balance and, in turn, higher
job satisfaction.

4.School Policies and Practices

School policies regarding workload distribution, support for teachers, and time
management also play a significant role in teacher job satisfaction. Schools that
emphasize reasonable work hours, provide planning time, and encourage collaborative
teaching practices help to reduce teachers' workload and create a more sustainable
working environment. Moreover, policies that prioritize teacher well-being and mental
health can make a significant difference in how teachers perceive their roles.

Consequences of High Workload on Teacher Job Satisfaction

Excessive workload does not only affect teachers' job satisfaction but also has long-term
implications for their overall health and effectiveness. Some of the major consequences

include:
1.Teacher Stress and Burnout

Chronic stress resulting from excessive workload can lead to burnout, a condition
characterized by emotional exhaustion, depersonalization, and reduced personal
accomplishment. Teachers experiencing burnout may struggle with disengagement from
their students, leading to a decline in the quality of education provided.

2.Impact on Teaching Quality

High levels of stress and workload can impair a teacher’s ability to plan engaging
lessons, provide individual attention to students, and maintain a positive classroom
environment. Overburdened teachers are less likely to innovate in their teaching
practices, impacting the learning experience for their students.

3.Teacher Retention Issues

Job dissatisfaction due to excessive workload is a key factor contributing to teacher
turnover. Teachers leaving the profession due to burnout or job dissatisfaction create a
revolving door that negatively affects the educational system. High turnover also
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disrupts student learning, as new teachers must constantly be trained and acclimated to

the school environment.
Recommendations

To address the negative impact of workload on job satisfaction, educational institutions
and policy makers should consider the following recommendations:

1.Implement Workload Management Strategies

Schools should review teachers' workloads and establish systems that allow for better
workload distribution. Providing teachers with more planning time, reducing non-
teaching administrative tasks, and promoting collaborative teaching models can help to
balance workloads.

2. Enhance Administrative Support

Strong, supportive leadership is essential in reducing teacher stress. School
administrators should prioritize creating an environment where teachers feel valued,
supported, and equipped to manage their workload effectively. Regular communication,
feedback, and provision of resources are crucial.

3. Promote Professional Development

Teachers should have access to regular professional development opportunities that
focus on both pedagogical skills and workload management. Professional development
programs that focus on time management, stress management, and curriculum design
can help teachers balance their workload and improve job satisfaction.

4. Encourage Work-life Balance

Schools should create policies that help teachers maintain a healthy work-life balance,
such as offering flexible working hours, sufficient leave, and wellness programs. A
focus on teacher well-being is crucial for enhancing job satisfaction and reducing

burnout.
Conclusion

The impact of workload on job satisfaction is a critical issue that affects senior
secondary teachers’ well-being, engagement, and performance. High workloads,
coupled with inadequate support, lead to increased stress, burnout, and dissatisfaction,
which can ultimately affect the quality of education provided to students. However, by

5
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addressing workload distribution, offering administrative support, promoting

professional development, and encouraging work-life balance, educational institutions

can significantly improve job satisfaction among teachers. By taking these steps,

schools can create a more positive and sustainable work environment that benefits both

teachers and students.
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National Education Policy of India (NEP) 2020: Road to Sustainability
by Conforming with Sustainable Development Goals (SDGs)

Apoorva Joshi"
ABSTRACT

India has remained committed to its journey of achieving Sustainable development
goals launched in 2015 by United Nations. In line with this determination, the National
Education policy 2020 is well aligned. Launched at the time of pandemic, NEP 2020
sets it’s road map with these 17 goals. SGD 4 has been the very foundation of NEP 2020
that talks about Quality Education and Lifelong learning. National Credit framework
has not only made learning inclusive but also continuous. Multiple entry — exit scheme
is to make lifelong learning a reality. NEP provides for setting up of Gender Inclusion
Fund to promote girl child and transgender education. The objective of breaking gender
gaps aligns with SDG 5 of Gender Equality. The Skill development program launched
by government that complements school education caters for 42% of Indian youth and
carves the path to sustainable economy by 2030. Thus, conforming with SDG 8 for
Employability and Skill development. The concept of experiential learning under NEP is
to do away with the barrier between general and vocational education. Similarly,
Environment Education has been given a rigorous push in the curriculum and so has
been the adoption of Sustainable practices. Under the mission LiFE (Lifestyle for
Environment) various activities are organized by NCERT and CBSE for fulfilling SDG
13 for Climate change. SDG 9, Research and Innovation has been given a boost under
various scholarship programs under NEP. It’s collaboration with global higher
institutes and faculties promotes Global Partnership for Development under SDG 17.

Hence, making NEP intersect with sustainability in all forms.

Keywords — NEP 2020, SDGs, Sustainability, Quality Education, Lifelong Learning.
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National Education Policy of India (NEP) 2020: Road to sustainability by Conforming with...
Introduction

The word ‘Sustainable development’ was first introduced in 1987 by Brundtland
Commission. It is defined as “development for meeting the needs of present generation
without compromising the ability of future generations to meet their needs”. Launched
in 2012 at Rio de Janeiro UN Conference, Sustainable development goals are an
extension to Millennium development goals. These goals hold a promise to achieve
Universal targets like zero poverty, no hunger, Climate change, Quality Education,
Gender equality, etc. SDGs involves participation of countries and stakeholders like
government, policy makers and citizens itself. They propose solution led objectives to
tackle global problems concerning individual lives and the planet itself. Unlike MDGs,
SDGs are target based and chases a time line of 2030 for achieving these targets. They
are rigorous and dedicated towards achieving solving urgent problems.

Figl- Illustration of SDGs.

QUALITY 6 CLEAN WATER
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AND SANITATION
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DEVELOPMENT
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Source- Copyright of UNDP
National Education Policy 2020

Following the two educational policies in India-1968 and 1986, NEP 2020 is the third
policy in line of educational reforms in India. It proposes to taking Indian ethos at
global level for transforming India into a Vishwaguru. NEP 2020 is beyond Cognitive
development of children and focuses on their ‘holistic development’. It paves way for
physical development (Fit India Movement, Khelo India), Cultural development (Amrut



Vasant Sahastradhara Vol.: 9, No. 1 (February 2025)

Bharat) as well as emotional development (Manodarpan). Therefore, developing soft
skills.

One of the major transformations is School curriculum change from 10+2+3+2 to
5+3+3+4. Further, it focuses on Foundational Literacy and Numeracy (NIPUN Bharat),
Coding, Vocational education at school level. Multiple entry-exit scheme through
Academic Credit Bank at Higher Educational level to promote lifelong learning and
curbing Dropout rates. Also, allowing students to choose subjects irrespective of stream
and sets a goal of 50% enrollment by 2035. Global partnerships with universities,
faculty exchange programs, setting up of global institutions and state of the art
infrastructure.

NEP 2020 promotes technology in all aspects. It proposes Capacity building programs
for teachers (In-service training, faculty improvement programs) and improvements in
foundational teacher training programs through 4-year courses. It Emphasizes on skill
development for both students as well as teachers. Shifts away from rote learning to
learning by doing, by practical teaching and open book exams. NEP 2020 lays stress on
Research and development in higher Education by various fellowship programs and
scholarships. A National Research Foundation is been setup for the same. It also aligns
various regulators like AICTE, UGC and NCTE through a single regulator.

NEP 2020 and Sustainability

On analyzing the policy closely, it is found that it overlaps with Sustainable
development goals. The objectives of NEP 2020 such foundational Literacy and
Numeracy focuses on SGD 4 for quality education. It promotes girl child education and
transgender education in its inclusive education policy. This bridges the gap of gender
equality under SDG 5. It’s vocational education training to students and skill
development promotes SDG 8 for decent work and economic growth. The Coding
program for school going students and Research in higher Education promotes SDG 9,
that speaks of innovation and infrastructure.

NEP’s vision to make education Affordable, Accessible and available to all sets a path
to remove inequalities, thus will ensure SDG 10 to reduce inequalities. Promoting
digital literacy, Online education and QR coded books help in reducing paper wastage
and promotes responsible consumption and production as prescribed in SDG 12.
Further, environment education and programs like LiFE (Lifestyle for Environment) aid
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in SDG 13 for Climate change and moreover will enable students to protect marine life
as well as wildlife under SDG 14 and 15 respectively. Value education, Peace education,
accompanied with moral education in turn will bring in peace and justice under SDG
16. Therefore, meeting all SDG goals.

Objectives of study
o To understand the sustainable nature of NEP 2020.
o To review sustainable development goals in terms of NEP 2020.

e  To propose strategies and road map to achieve the same.
Methodology

A descriptive Method is used to predict the sustainable nature of the National Education
Policy 2020. A qualitative analysis is performed using secondary data of UN reports as
well as government policy documents and past research papers on NEP focusing on
sustainability. Therefore, concluding the findings by proposing future plan of action for
Sustainable development through NEP 2020.

Literature review

NEP emphasizes bringing back Indian values and ethos of reputed age-old Universities
like Nalanda, Takshashila, Vallabhi and speaks of following the path of great scholars
such as Charaka, Sunetra, Gargi, Panini and so on. The idea of bridging the gap between
traditional knowledge and modern science is the right step in the direction of achieving
sustainability in all spheres of life. The agenda of NEP 2020 for lifelong education and
quality education meets the sustainable development goal 4 of UN. By reducing school
dropout rate through mid-day meal, vocational education and digital learning, students

will be encouraged to continue school education.

The goal of achieving 100% enrollment rate in schools and 50% at higher education
level is to enable professional development of all. Thus, providing sustainable
employment and jobs to the Indian youth. This in turn will set a road map for quality
life. NEP is to make education Affordable, Accessible and Accountable. This is to bring
in equity, equality and quality in terms of education which is the foundation of
Sustainability. The 21* century education is flexible, multilingual and Multidisciplinary.

10
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It is inclusive and accommodates the needs and requirements of students from all

background. This forms the very backbone of Sustainable educational practices.

The proposal in NEP to build state of the art infrastructure at educational institutes,
teacher training premises and research institutes is to support quality education under
SDG 4. Indian education system is set to adopt global practices and reforms to welcome
collaborative education with countries involved in UNSDG 2030. Some of these
practices include open book exams, bagless periods, experiential learning where
students get hands on with vocational and practical courses. Such measures are
sustainable in practice and build a strong foundation for a country’s future, making
India self-reliant (Atmanirbhar).

The Rural and Urban divide is to be bridged through ‘National Curriculum’. Under One
nation, one curriculum, government spending has increased from 4% to 6% of GDP for
capacity building. To cater the needs of largest youth population, entrepreneurship is
encouraged among college going students through skill development, workshops,
seminar and other training programs by experts from around the world. In terms of
higher education, single regulator has been proposed under ‘Higher Education
Commission’ to replace multiple bodies like University Grants Commission (UGC), All
India Council of Technical Education (AICTE) and NAAC to be replaced by ‘National
Accreditation Council’. More autonomous institutes have been proposed to initiate
flexibility in Courses and programs in colleges, to cater the regional needs of
population.

Reforms in medical courses, law and management courses have been proposed in line
with global sustainable practices. Teacher Education is also given a global perspective
through 4-year course with focus on pedagogical skills. In- service training among
school teachers and faculty development program among college professors is a way to
keep them updated with new technology and global practices. Online courses, LMS,
MOOCs, channels like SWAYAM, SWAYAM Prabha are built to promote self-paced
and continuous learning. Similarly, regular programs like NISHTHA for improving
quality of school education through Integrated Teacher Training are focused on regular

assessment and improvement as per sustainable practices.

11
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Challenges ahead

The immediate challenges foreseen include collaboration and synchronization of
multiple stakeholders like government at district, state and national level, international
heads and organizations, educational institutions, Research institutes, NGOs, etc.
Another utmost challenge is the adaptability of teachers, students and school/College
authorities. For instance, change in assessment patterns has pushed schools and colleges
to quickly adapt to new system of examinations. Next challenge is meeting
infrastructure requirements to implement various digital courses and ICT linked
learning. Internet services and uninterrupted electricity supply are still lacking in small
towns and rural areas. Therefore, seamless education becomes difficult due to digital
divide.

Another hinder is the effective placement of new regulatory bodies in place. These
bodies have yet not set up and there is no clear time line proposed. This leads to loss of
time and efforts to set up quality education. There is also a void in regulation of fee
structure of private institutions and those private Universities that offer professional
courses. A big hindrance in affordability of quality education is posed by high fee
structure of private institutions. There is also a need of setting up of State-of-the-art
laboratories for Research and development. India’s number of patents and research
paper are yet to meet global standards. This shall be achieved by placing appropriate
infrastructure in place.

The other challenge in line is inclusion. Inclusion of students from various social
background is difficult due to various issues like adaptability, low accommodating
nature, traditional and uniform Curriculum. Thus, there is a need to make NEP really
‘Child-Centric’ in true aspect. Following this, stakeholder feedback becomes important.
This aspect is missing in the policy as students’ involvement is not found at the
feedback level or during implementation. Hence, creating a gap between objectives and
results. The need has been found to bring in appropriate content for knowledge catering
various subjects and in various languages. Although the work has been going on, it
seems a distant dream.

Solutions and strategy
The education policy aligns with sustainability in terms of its vision. However, in terms

of implementation it falls short of meeting the targets of Sustainability. In order to

12



Vasant Sahastradhara Vol.: 9, No. 1 (February 2025)

bridge this gap between objectives and outcome, a strategic road map is to be designed.
The stakeholders like non-governmental bodies and students specially are need to be at
the center of the policy in meeting sustainable goals. Their participation and feedback is
to be welcomed and appreciated. The infrastructure development is to be fast paced and
must meet deadline for timely results. This can be done through public-private
partnership model.

Rigorous training of teachers must be in place for them to make necessary changes in
teaching- learning practices. This also includes focusing emotional and mental health
development along with pedagogical skills. For inclusive education, teachers need to be
sensitive and skilled to set flexible curriculum and classroom teaching. Child- centric
education needs to cater for children’s physical, social and mental development. Setting
up of regulatory bodies in place in time is to be adopted. These regulatory bodies must
comprise of experts from multiple discipline without involving conflict of interest.

To conclude, NEP 2020 provides equitable, affordable and accessible education. It
promotes sustainable development goals through equality, inclusion, awareness and
capability. India has set a good record in past in following sustainable practices. India
has remained committed and dedicated towards the achievement of SDGs by 2030. One
of the finest example being the reduction in poverty. Similarly, Quality Education is the
next big thing in Indian agenda to be achieved by 2030. India already is building it’s
reputation in providing good and affordable education and students from various parts
of the world are coming to India to pursue higher education and professional courses. In
coming years, with continuous efforts and reforms India will become a lighthouse of

Education as a Vishwaguru.
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Service Quality Gaps in Public and Private Sector Banks: A Case
Study of Punjab

Bhavna Kaura Ohri’
ABSTRACT

Rapid advances in banking services have increased competition among banks, both
private and public, as they seek to develop a strong presence in the minds of their
consumers. This study looks into the difference between consumer expectations and
perceptions of service quality in the banking industry, with a particular focus on the
major public and private sector banks in Punjab, India. The study uses the SERVQUAL
methodology to assess five essential service quality dimensions. tangibility, reliability,
responsiveness, assurance, and empathy. A standardized 22-item questionnaire was
used to collect data from 520 clients in six major districts of Punjab. Paired sample t-
tests were performed to compare the expected and perceived service quality on these
characteristics. The findings demonstrate considerable gaps in tangibility and
responsiveness, with customers expecting higher levels of both traits than what they
receive in actual service delivery. However, no significant differences were detected in
reliability, assurance, or empathy, showing that these characteristics closely match
customer expectations. This study adds useful insights to the banking service quality
literature and provides practical recommendations for service providers looking to

optimize their strategies in a highly competitive marketplace.

Keywords: Customer Satisfaction, Service Quality, Private and Public Banks, Banking
Sector

Introduction

The banking sector is critical to the Indian economy, helping to maintain financial
stability and drive economic progress. According to Gazi et.al., (2021), banks can be
identified based on their economic functions and roles. Banking services marketing
differs significantly from products marketing, necessitating unique strategies and
approaches. Customer pleasure should continue for a long-time basis. The bank must
also accurately measure and express itself. Although public and private sector banks
work together to drive success, they use different techniques and strategies. The
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government-backed public sector banks focus on financial inclusion, rural banking, and
social welfare services. They play an important role in implementing government
initiatives like the Pradhan Mantri Jan Dhan Yojana (PMJDY) and Mudra Loans, which
ensure underprivileged populations have access to banking. Their large branch network,
particularly in rural and semi-urban areas, contributes to increased financial penetration.
Private sector banks, on the other hand, place an emphasis on customer-centric
innovations, cutting-edge technology, and competitive financial offerings. With a heavy
emphasis on digital banking, they are at the forefront of mobile banking, Al-powered
financial services, and tailored banking experiences. Their ability to implement global
best practices and fintech alliances gives them a competitive advantage in service

delivery.

Both governmental and private banks help to strengthen India's economy by meeting a
wide range of client needs. Public banks provide accessibility and stability, whereas
private banks promote efficiency and innovation.

Together, they form a balanced and healthy banking ecosystem that promotes economic
growth and financial inclusion. As per RBI Report June,2024 the Indian banking sector
recorded sustained improvement in capital positions, asset quality and profitability
amidst strong business expansion. Credit growth remains robust, mainly driven by
personal loans and lending to the services sector. Accruals in term deposits rose with
increased transmission of monetary policy. The regulatory prescription of higher risk
weights for certain category of loans has had a sobering impact on such loans. Lending
by non-banking financial companies (NBFCs) moderated in the second half of 2023-24,
especially personal loans, and asset quality improved further. Bilateral exposures among
entities in the Indian financial system continued to expand, commensurate with

expansion in business.

16



Vasant Sahastradhara Vol.: 9, No. 1 (February 2025)

Table 1: Top 10 banks in India by their market caps.

Market Capitalization (Rs
Lakh Crore)

1310

1.06 0.87 0.87 0.77

S — - > Bank Name
Kotak Bank of PUNED \pnion Bank pox

HDFC Bank  ICICI Bank SBl Mahindra  Axis Bank E"IrJ"' Nationa 'n{l;at "~ (Qwerseas  Canara Bank

Bank s Bank REE, Bank

Market Capitalization of Indian Banks

Source: www.forbesindia.com/article/explainers/top-10-banks-india-by-market-cap/87913/1

The rise of more national and global banking institutions, together with more informed
clients, has heightened competitiveness in the Indian banking sector. Given the high
degree of competition, service quality has been identified as an important factor of bank
success and greater service quality helps banks increase client retention and
profitability. As a result, service quality is regarded as one of the most important criteria
determining banks' long-term viability. Banks that provide high-quality services can
build a strong and distinct brand image in the minds of their clients. Given this
perspective, assessing bank service quality is critical for understanding consumer
expectations and service gaps. One of the most important effects of service quality is
found to be on customer satisfaction (Kumar et al., 2009; Kumar et al., 2010; Dutta &
Dutta, 2009) The current study investigates the key factors of service quality in the
Indian banking system and identifies service quality disparities in both public and
private banks. The paper opens with a review of the literature, followed by a thorough
discussion of the study methods. The next section contains the findings and
commentary. The final portion discusses societal and management ramifications.

2. Review of Literature

The SERVQUAL model (Parasuraman et al., 1988) has served as a foundation for

numerous investigations. Parasuramann et al. (1985) divided service quality into four
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groups with ten dimensions. The 10 dimensions were: willingness, dependability,
availability, competence, courtesy, trustworthiness, communication, empathy,
tangibility, and assurance.

Parasuraman et al. (1988) divided the 10 aspects of service quality into five: reliability,
responsiveness, tangibility, empathy and assurance. However, no sector-specific
strategy has been provided until now, and various scales have been developed to
quantify services (Singh et al. (2013); Zeinalizadeh et al. (2015).

Kulkarni and Tilak (2023) examined the relationship between customer satisfaction and
service quality in the banking sector, which is a major driver of economic activity. A
structured SERVQUAL-based questionnaire was used to collect data from a
convenience sample of 500 respondents in Sangli City. Overall satisfaction is between
60 and 70 percent, with gaps in tangibility, reliability, and empathy. The study
emphasizes the necessity for banks to improve service quality in order to increase
customer happiness and loyalty.

Phi and Huyong (2023) investigated the relationship between customer loyalty,
satisfaction, reputation, and service quality in banking. Analysis was performed using
PLS-SEM on data from 400 Bank for Investment and Development of Vietnam
customers in Binh Thuan province. The findings demonstrate that service quality
indirectly influences customer loyalty through satisfaction and reputation. Key service
dimensions are tangibles, assurance, dependability, empathy, and responsiveness. The
study advances our theoretical understanding of customer relationship management,
recommending additional research on retention determinants in Vietnamese commercial
banks.

Shetty et al., (2022) analysed modified SERVQUAL model to assess service quality in
Indian public sector banks. Primary data was acquired using a standardized
questionnaire with a five-point Likert scale. A pilot survey of 66 individuals was
undertaken, followed by a final survey of 1,329 people. Factor analysis preserved all
items, and SEM analysis demonstrated that assurance, empathy, responsiveness, and
tangibles all had a substantial impact on service quality. Banks should prioritize
innovation in these areas to improve customer happiness, trust, and loyalty, hence

increasing their competitive edge and client retention.

18



Vasant Sahastradhara Vol.: 9, No. 1 (February 2025)

This study examines service quality and gaps in the Banking sector. According to
Parasuramann et al. (1985), service quality is determined by the gap between
consumers' expectations and perceptions of service performance. Previous research has
found a considerable discrepancy between perceived and expected service quality
measures (Ali et al., 2019).

Service quality becomes the most important aspect influencing customers. Bank
customers have expectations for the service they receive when visiting a branch. Service
quality is determined by how successfully the bank delivers a service
relative to its customers' expectations. Service quality encompasses five dimensions:
tangible, reliability, responsibility, assurance, and empathy. Tangibles refer to the
physical aspects of a service, including the bank’s appearance, cleanliness, and the
professional presentation of employees, all of which influence customer perceptions.
Reliability is the bank’s ability to consistently deliver promised services, ensuring
dependability and trust. Responsiveness highlights the speed and willingness of the
bank to assist customers, addressing concerns promptly and efficiently. Assurance
reflects the knowledge, confidence, and courtesy of employees, which help build
customer trust and satisfaction. Lastly, empathy measures the bank’s ability to provide
personalized attention and care, making customers feel valued and understood.Thus
based on past literature, the researcher has formulated the following hypotheses:

H1: There is a difference between perceived tangibility and expected tangibility
H2: There is a difference between perceived reliability and expected reliability

H3: There is a difference between perceived responsiveness and expected

responsiveness
H4: There is a difference between perceived assurance and expected assurance
HS5: There is a difference between perceived empathy and expected empathy

3. Research Gap: A research gap identified in the existing literature is the lack of
studies comparing the expected and perceived service quality provided by top public
and private sector banks in Punjab. Organizations that offer high-quality services can
gain a competitive advantage by reducing the gap between consumer expectations and
perceptions, leading to improved customer satisfaction. This research aims to fill this
gap by examining the differences in service quality perceptions and expectations across
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leading public and private sector banks in Punjab, offering a unique contribution to the
banking service sector literature.

4. Research Methodology: The study is exploratory cum descriptive study, to explore
service quality determinants and analyze the service quality gap in the banking industry.
The researcher developed a structured comprehensive questionnaire for studying the
service quality of the banking sector. The researcher collected the data from 600
customers of public and private banks about the service quality of the top five banks in
2024. The 22-item questionnaire, according to developers Parasuraman et al., Leonard
L Berry and Valarie A. Zeithaml is based on five generic quality dimensions: tangibles,
assurance, responsiveness, empathy, and reliability. It is useful to a wide range of
services and used in this research. The study employed a five-point Likert scale to
assess the service quality of bank services providers. The researcher initially conducted
pilot testing on 100 questionnaires to validate the questionnaire. Researchers employed
Cronbach's Alpha coefficient to assess scale reliability. The tool was used to assess the
consistency and uniformity of the Likert scale questions in the second half of the
questionnaire. Cronbach's Alpha values for the constructs range from 0.848 to 0.923.

Hence, there was enough internal consistency of the questionnaire.

4.1 Research Design: The current study is exploratory, descriptive and casual research.
At first, an exploratory study was conducted to gain comprehensive knowledge about
the variables of Service Quality and Customer Satisfaction among customers of Punjab.
The secondary data used in the literature portion of the study is often sourced from
different websites and journals. The data was then analysed using descriptive research.
Studying the causes and effects of expected and perceived service quality on customer

satisfaction makes it casual research as well.

4.2 Rationale and Objectives of the Study: The study aims to contribute to the literature
on banking service quality, providing significant insights for banking services to
develop customer-specific strategies based on key service quality aspects. This report
categorizes banking service quality into major dimensions and assesses the existing
service quality of Public and Private banks.
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The key objectives of the study are
1. To investigate the factors influencing service quality in the banking services.

2. Evaluate the gap between client expectations and perceptions for each service
quality dimension.

4.3 Sampling & Data collection method: The study is being done in six important
districts of Punjab, Ludhiana, Amritsar, Jalandhar, Patiala, Bathinda, and Mohali. The
sampling unit includes consumers from the top five banks. Data was acquired using a
non-probability sampling method (judgmental sampling), with the researcher physically
visiting the branches of these banks in major regions of Punjab to solicit responses.
Respondents were carefully chosen to guarantee equal representation from each district.
A valid sample size of 520 was determined for the study.

Table 1 Sample Size of the study

Name of the | Questionnaires | Questionnaires | Questionnaires | Valid Response
Company Distributed Rejected Accepted Sample | Rate Size
HDFC BANK | 100 12 88 88 88%
ICICIBANK | 100 14 86 86 86%

SBI 100 16 84 84 84%
KOTAK 100 18 82 82 82%
MAHINDRA

BANK

AXIS BANK | 100 13 87 87 87%
BANK OF | 100 7 93 93 93%
BARODA

TOTAL 600 80 520 520 86.6%

4.4 Statistical Techniques: The data is analyzed using SPSS 21. The study employed
exploratory factor analysis to identify characteristics of service quality. An independent
samples t-test compares customer perceptions and expectations of service quality for
public and private banks
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5. Gap for customer expectation and customer perception for each identified

service quality dimensions.

Table 2: Independent Samples Statistics (Top Commercial Banks)

Mean N Std. Std.  Error
Deviation | Mean
Pair 1 | Expected Tangibility 4.1740 520 .60485 02652
Perceived Tangibility 39115 520 .86748 .03804
Pair 2 | ExpectedReliability 3.978 520 .6434 .0282
PerceivedReliability 4.024 520 7368 .0323
Pair 3 | ExpectedEmpathy 3.888 520 .6740 .0296
PerceivedEmpathy 3.930 520 .6615 .0290
Pair4 | ExpectedAssurance 3.8524 520 75022 .03290
PerceivedAssurance 3.9221 520 .62440 .02738
Pair 5 | ExpectedResponsiveness | 4.0250 520 .63920 .02803
PerceivedResponsiveness | 3.8894 520 70423 .03088
Table 3: Independent Samples Test (Top Commercial Banks)
Paired Differences t df | Sig.
Mean Std. Std. 95% Confidence (2,_
Deviation | Error | Interval of the tailed)
Mean | Difference
Lower | Upper
Pair | ExpectedTangibility - | .26250 | 1.11311 .04881 | .16660 | .35840 | 5.378 | 519 | .000
1 PerceivedTangibility
Pair | ExpectedReliability - | -.0454 | .9457 .0415 | -.1269 | .0361 | -1.094 | 519 | .274
2 PerceivedReliability
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Pair | ExpectedEmpathy - -.0423 | 9014 .0395 | -.1200 | .0353 | -1.070 | 519 | .285
3 PerceivedEmpathy

Pair | ExpectedAssurance - | -.06971 | .94862 .04160 | -.15144 | .01201 | -1.676 | 519 | .094
4 Perceived Assurance

Pair | Expected 13558 | .92226 .04044 | .05612 | .21503 | 3.352 | 519 | .001
> Responsiveness -

Perceived

Responsiveness

The paired samples t-test results indicate a significant difference between expected and
perceived tangibility (p = 0.000), confirming that customers expect a higher level of
tangibility than they actually perceive. Similarly, a significant gap is observed in
responsiveness (p = 0.001), suggesting that service providers need to enhance their
responsiveness to meet customer expectations. However, no significant differences
were found in reliability (p = 0.274), empathy (p = 0.285), and assurance (p = 0.094), as
their p-values exceed the 0.05 threshold. This implies that customers' expectations and
perceptions in these areas are relatively aligned. Overall, service providers should
prioritize improving tangibility and responsiveness to bridge the expectation-perception
gap and enhance service quality.

Table 4: Results of Paired Sample t-test

. Mean p-value (Sig. .

Hypothesis ) t-value . Decision
Difference 2-tailed)

Hi: There is a difference between
perceived tangibility and expected | 0.2625 5.378 0 Accepted
tangibility
Ha: There is a difference between
perceived reliability and expected | -0.0454 -1.094 0.274 Rejected
reliability
Hs: There is a difference between
perceived responsiveness and 0.13558 3.352 0.001 Accepted
expected responsiveness
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Ha: There is a difference between
perceived assurance and expected -0.06971 -1.676 0.094 Rejected
assurance

Hs: There is a difference between
perceived empathy and expected -0.0423 -1.07 0.285 Rejected
empathy

H: and Hs are accepted, indicating significant differences between expected and
perceived tangibility and responsiveness, while Hz, Hs, and Hs are rejected, indicating
no significant difference in reliability, assurance, and empathy. To satisfy customer
expectations, service providers should improve tangibility and responsiveness.

6. Conclusion

The findings of this study emphasize the need of bridging the gap between customer
expectations and perceptions of service quality in the Indian banking sector. Significant
discrepancies were found in the dimensions of tangibility and responsiveness, with
customers expecting higher levels of both traits than what was encountered during
service delivery. This suggests that banks should prioritize increasing the tangibility of
their services and responsiveness in order to satisfy client expectations and assure better
satisfaction. In contrast, there were no significant differences in the dimensions of
reliability, assurance, and empathy, indicating that these features are more matched with
client expectations. The results indicate that, while public and private sector banks in
Punjab generally meet customer expectations in areas such as reliability and assurance,
there is a clear need to improve service delivery in terms of tangibility and
responsiveness in order to maintain a competitive advantage and foster long-term
customer loyalty. These findings are useful for banking service providers looking to
improve service quality, increase customer satisfaction, and strengthen their strategic
positioning in an increasingly competitive market.
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Women Theories and Organisational Transformation

Damanpreet Kaur’
ABSTRACT

This work examines the unexploited potential of feminist theories and activist actions to
tackle significant organizational and societal issues, including inequality,
sustainability, and environmental stewardship. While recognizing advancements in
gender concerns within organizational studies, we highlight underexplored dimensions
of feminist theory—such as decolonial feminism, feminist ethics of care, posthuman
feminism, and ecofeminism—that provide novel answers. Through an analysis of five
recent articles from Organization Studies, we demonstrate how these frameworks
uncover concealed power dynamics in sectors such as global banking and the beauty
industry, emphasize the challenges faced by women in the Global South, and scrutinize
the intersection of gender and occupation within social media. We advocate for a
sophisticated research strategy in management and organization studies that highlights
the structural dynamics of patriarchy, examines men's responsibilities within these
frameworks, and enhances attention to Western contexts to rectify the disproportionate
emphasis on Global studies. We contend that a thorough engagement with feminist
theories, especially anti-racist and decolonial viewpoints, is crucial for promoting

social change and improving the inclusivity of academic research.
Keywords: Feminist Theories, Organizational Change; Equality; Sustainability
Introduction

Over the past several years, there has been a renaissance in both the academic debate
and popular culture about feminist theories and the concept of patriarchy. Management
theories have a great impact on organization studies. Within the field of management
and organization studies (MOS), feminist theory has played a significant role in
bringing attention to the confluence of gender, power, and inequality in organizational
contexts.

As a social justice movement, feminism tries to actively intervene to promote equality
and justice. It does this by confronting structural injustice and working to eliminate it.

* Associate Professor, Department of Management Studies, Rayat Bahra Institute of Management,
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Global feminist movements such as #MeToo and conversations about gender equality in
corporate contexts have brought attention to the fact that gender-based disparities
continue to exist and that patriarchal systems continue to exert their impact.

In the meantime, the idea of patriarchy has resurfaced as an important analytical tool to
analyze the power dynamics that are associated with gender. Even though there are
concerns that theories of patriarchy can sometimes appear unduly simplistic or
monolithic, recent researchers contend that patriarchy still possesses important
explanatory value when it is contextualized within contemporary frameworks of gender
inequality. Through a synthesis of concepts from feminist literature, this paper
investigates the linkages between feminist theories and patriarchy within the context of
MOS. The purpose of this study is to investigate the contributions that feminist theories
have made to the field of MOS, to investigate how patriarchy functions as both an
explanatory framework and a lived experience in organizational contexts, and to suggest
future research avenues that are in line with feminist praxis. The purpose of this
analysis is to widen our awareness of the gender dynamics that exist within
organizations and to highlight the role that feminist action plays in pushing systemic
change.

Review of Literature

In the field of Organization Studies, Feminist Theories and Activist Theories and
Practices inequality, sustainability, and social justice are only some of the current
organizational concerns that can be addressed with the help of feminist theories and
action, which offer frameworks that are less frequently exploited. Throughout its
history, feminist study has been primarily concerned with promoting equal
opportunities for women and offering a framework for combating prejudice that is
embedded in the system. The feminist movement, which is a social justice movement,
has actively engaged to change the political landscape by fighting violence, poverty,
lack of opportunity, and other types of inequality that put women's bodies at risk on a
worldwide scale (McRobbie 2009).

Existing disparities, particularly those that are rooted in gender, have been brought to
light and intensified because of recent global events like as the COVID-19 epidemic.
Women have been driven into higher economic and social precarity because of the
epidemic, as demonstrated by academics such as Akhter, Elias, and Rai (2022) and
Arruzza, Bhattacharya, and Fraser (2019). This is especially true in geopolitical
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circumstances where violence against women is considered to be the norm. The
pandemic has brought to light the linked nature of numerous challenges, including
climate change, economic inequality, and labor shortages, all of which contribute to the
worsening of gender gaps. Peredo et al. (2022) contend that corporate practices have
contributed to these crises, reflecting deeply underlying issues of social inequality in
society. This is the argument that they make in their critique of how management
researchers have treated the epidemic.

There is a vast variety of perspectives that are included in feminist theories. Some
examples of these perspectives are decolonial feminism, ecofeminism, and feminist
ethics of caring. A good example of this is decolonial feminism, which emphasizes the
necessity of addressing systemic power relations that perpetuate colonial and patriarchal
legacies, particularly in the Global South (Allison & Banerjee, 2014; Gray et al., 2018).
To critique how patriarchal structures exploit both women and nature, ecofeminism
focuses on the nexus of environmental justice and gender justice. (Fotaki 2011),
feminist ethics of care emphasizes relationality, empathy, and the well-being of the
community. This perspective provides an alternative to the norms of competition and
individualism that are frequently found in corporate cultures. All these different schools
of thought within the feminist movement contribute to a more comprehensive
understanding of how gender inequality is maintained and reproduced inside
organizations.

Scholarly studies have demonstrated how feminist theories can be utilized in
organizational research to uncover and address inequities in social and organizational
structures. Examples of topics that have been investigated in research that has been
published in the journal "Organization Studies" include power entanglements in global
banks (Beavan 2021), disruptions of gendered practices in the cocoa value chain
(McCarthy & Moon 2018), the contestation of gender regimes at social events (Ortlieb
& Sieben 2019), and the role of social media at the intersection of gender and
occupation (Vaast 2020). These works, which make use of feminist techniques, bring to
light inequities, and commit to bringing about social and epistemic change. (Sprague
and Kobrynowicz 1999), academics contend that knowledge is not produced in a
vacuum; rather, each subject is located in a particular time and location, which impacts

their viewpoint on the subject of study.
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Additionally, continual attempts to resist patriarchal structures are required because
current global trends reveal that patriarchal forces are adapting and changing (Guterres
2023). Not only does this resistance require criticizing patriarchal conventions, but it
also involves pushing for alternative methods of organizing work, with an emphasis on
values such as caring, community, and sustainability. In the field of management and
organization studies, the concept of patriarchy is discussed. Over more than three
decades, the concept of patriarchy has been investigated in MOS, with crucial topics
including intersections, subjects, and contexts for discussion. Recent academic efforts
have been made to redefine patriarchy as a more nuanced concept that takes into
consideration the intersecting power structures that shape gender relations. This is
despite criticisms that portray patriarchy as being too rigid, universalizing, and lacking
in intersectionality (Acker 1989; Beechey 1979; Pollert 1996). For instance, academics
such as (Hearn 2015) have presented the concept of "transpatriarchies," which examine
how gender intersects with citizenship, culture, ethnicity, migration, and other aspects.

These "transpatriarchies" transcend national or societal contexts.

To investigate the structural dynamics of gender inequality, patriarchy serves as a
theoretical basis for the investigation. (Acker 1990), organizations are gendered
structures by patriarchal norms and values are ingrained in the practices, policies, and
structural hierarchies of the company. By adopting this viewpoint, the attention is
shifted from discrimination at the individual level to the more systemic organizational
processes that contribute to the continuation of gender disparity. A similar definition of
patriarchy can be found in (Walby 1989), who describes it as "a system of social
structures and practices in which men dominate, oppress, and exploit women." This
definition highlights the fact that patriarchal authority occurs across numerous domains,
such as the family, the workplace, the state, and culture.

Recently, the concept of patriarchy has been overtaken by the term "gender" in
the study conducted by the MOS. This shift is reflective of a larger tendency in feminist
studies, which is that "gender" has become a fundamental lens for interpreting power
relations. Scholars such as (Acker 1989) have argued that the concept of "gender"
provides a more nuanced understanding of the various ways in which women's
subordination is reproduced. On the other hand, some people, such as (Bennett 2006;
Bryson 1999), warn that concentrating simply on "gender" may cause the critical-
political acuity of feminist analysis to become less pronounced. The argument that they
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are making is that the term "gender" can sometimes hide the specific power dynamics
that are taking place and does not address the systemic character of patriarchy.
To overcome these limitations, academics have advocated for a recommitment to the
use of patriarchy as an analytical lens in mass media studies. To do this, it is necessary
to investigate the structural and political forces that are associated with patriarchy.
Particular attention should be paid to the way patriarchal norms and practices not only
influence the lives of women but also men's roles as both agents and subjects of
patriarchal dominance. In addition, scholars have drawn attention to the significance of
addressing the overrepresentation of studies on patriarchy in the Global South. They
have suggested that a more balanced focus on Western contexts is required to
comprehend how patriarchy functions in a variety of settings.

Discussion and Analysis of Critical Thinking

Establishing a connection between feminist Theories and Organizational Practice
through the incorporation of feminist theories into organizational practice, it becomes
apparent that these theories have the potential to challenge and reinvent conventional
management principles. Alternative ways of organizing work are provided by feminist
philosophies such as decolonial feminism and ecofeminism. These beliefs emphasize
interconnection, social justice, and environmental sustainability. The feminist ethics of
care call for empathizing with others, providing care, and putting the community's
welfare before competitive individualism. Taking this approach is consistent with the
recommendations for management styles that are more ethical and humanitarian, and
that place a higher importance on diversity, equity, and inclusion.

Researchers have observed that the fight against patriarchy is an ongoing and context-
dependent struggle that involves opposition to the various types of power that are
associated with patriarchy. Taking this perspective into consideration highlights
organizations' role in maintaining or contesting existing power systems. It is possible
for academics to reveal the subtle ways in which gendered power dynamics are
maintained in businesses and to investigate measures for building more equal workplace
conditions if they use feminist methodologies.

Changing the Framing of Gender and Power Dynamics for feminist researchers, one of
the most important concerns has been the recasting of gender and power dynamics
within MOS, and intersectionality has been a significant analytical tool in this regard.
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Crenshaw (1989) was the first person to establish the notion of intersectionality, which
brings attention to how different types of social stratification, including as race, gender,
class, and sexuality, overlap and interact with one another to shape the experiences of
oppression or privilege that individuals have. By incorporating this idea into the study
of patriarchy, academics can gain a better understanding of the myriad and subtle ways
in which patriarchal dominance presents itself in a variety of organizational settings. As
an illustration, decolonial feminist scholars contend that traditional conceptions of
patriarchy frequently fail to take into account the one-of-a-kind experiences of women
of color and women living in the Global South. These women's struggles are intricately
connected to colonial legacies and systemic economic inequalities (Allison & Banerjee,
2014; Gray et al., 2018).

Understanding patriarchy through an intersectional perspective makes it possible to
move the focus away from a one-size-fits-all approach and instead investigate the
variety of experiences that women have had while being subjected to patriarchal
dominance. It also sheds light on the mutually constitutive relationship that exists
between structure and subjectivity in the process of establishing gendered identities.
This viewpoint is consistent with the arguments that were presented by academics such
as Walby (1989), who conceptualized patriarchy not as a fixed, monolithic system but
rather as one that is composed of multiple, intersecting structures. These structures
include the family, paid work, the state, male violence, sexuality, and cultural
institutions. Together, these structures constitute a dynamic and adaptable system of

male dominance.

In addition, researchers have underlined the significance of rethinking patriarchy in
order to take into account men's responsibilities not just as agents of patriarchal
dominance but also as people generated by patriarchal frameworks. For the most part,
traditional feminist interpretations have concentrated on the experiences of women,
frequently depicting men as the oppressors themselves. Recent research, on the other
hand, has advocated for a more nuanced investigation of masculinity and its connection
to patriarchy. This research suggests that men, like women, are influenced by
patriarchal norms and discourses in ways that have an effect on their behavior and
identities inside organizations. This is consistent with the earlier theoretical work on
masculinity that was done by Connell (1995). He stated that patriarchal structures
frequently prescribe inflexible rules of masculinity, which results in the subjection of
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not only women but also some groups of males who do not conform to the dominant
ideal of masculinity. An examination of the ways in which males navigate their
responsibilities within patriarchal environments, according to the findings of some
academics, can provide insights into the ways in which patriarchal power is reproduced
and fought in organizational settings. In order to design tactics to question and modify
patriarchal norms, it is essential to have a solid understanding of these dynamics. This
will allow for the promotion of a workplace culture that is more inclusive and equitable
Activism and reflexivity play important roles in the process of organizational change.
As crucial components of driving organizational change, activism and reflexivity are
advocated for by feminist theories in the field of management of science. Within the
context of the research process, the term "reflexivity" refers to the process by which
researchers critically assess their positionalities, biases, and practices. This self-
reflective posture is especially significant in the field of feminist study because it
recognizes that the production of knowledge is intrinsically political and located within
particular power relations (Sprague & Kobrynowicz, 1999).

Reflexivity, according to the argument of feminist scholars, enables researchers to
examine and disrupt the normative behaviors that are occurring within organizations
that are responsible for maintaining patriarchal institutions. This entails actively
engaging with the voices and experiences of oppressed groups, such as women of color,
those who identify as LGBTQ+, and people with disabilities, to question dominant
discourses and promote behaviors that are more inclusive and equitable. For instance,
research on feminist ethics of care provides a framework that prioritizes relationality,
empathy, and the well-being of the community over profit-driven motivations. Through
the implementation of an ethics of care approach, organizations can establish
environments in which the various needs and identities of their staff members are
acknowledged and respected.

Active participation is an essential component in the process of questioning and altering
patriarchal structures that exist inside organizations. Efforts to raise awareness, engage
collective action, and lobby for legislative reforms that address gender inequities are all
examples of feminist activism. Feminist activism goes beyond academic study. As an
illustration, the #MeToo movement has brought concerns of sexual harassment and

gender-based violence to the forefront of public conversation. As a result, organizations
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have been prompted to examine their policies and practices around gender equality and
safety in the workplace.

Feminist researchers place a strong emphasis on the significance of relating theory to
practice. They argue that academic study should not be limited to theoretical
discussions but rather should actively contribute to social change. To do this, it is
necessary to work together with activists, practitioners, and politicians to devise
strategies for advancing gender equality within the framework of organizational
settings. Not only does feminist action oppose overt forms of discrimination, but it also
challenges the more subtle, everyday behaviors that maintain gendered power relations.
These practices include gendered language, dress codes, and leadership styles.

In the context of contemporary research, a reconsideration of the significance of
patriarchy s a major idea in MOS research, patriarchy has recently received fresh
attention, which highlights the importance of this notion in terms of comprehending and
correcting modern gender disparities. The notion of patriarchy has been criticized for
being either out of date or unduly simplistic; yet, recent research has shown that it
possesses enduring analytical power when it is addressed in a manner that is nuanced
and attentive to the context in which it is being considered. Researchers can investigate
how gendered norms, practices, and discourses are produced, perpetuated, and contested
in organizational contexts if they conceptualize patriarchy as a dynamic system of
power that intersects with other axes of inequality.

There is a school of thought that contends that by re-examining patriarchy, MOS
research has the potential to make significant contributions to the ongoing discussions
on gender inequality. To accomplish this, it is necessary to move beyond assessments
conducted at the personal level and investigate the more extensive structural and
political influences that form the life of an organization. An example of this would be
the examination of how patriarchy functions under neoliberal capitalist frameworks.
This can provide insights into how gender disparities are replicated through labor
practices, market mechanisms, and corporate governance structures. Within the
framework of this discussion, feminist researchers emphasize the importance of
systemic change, calling for policies and practices that challenge patriarchal norms and
promote gender justice.
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Conclusion

To investigate and address gender inequality inside organizations, feminist theories and
the concept of patriarchy provide helpful lenses through which to view the situation. As
a result of the incorporation of feminist philosophy into MOS, many important insights
into the complexity of gendered power relations have been revealed. These insights
have highlighted the significance of intersectionality, reflexivity, and activism in the
process of bringing about social change. Feminist theories pose a challenge to
conventional management models and advocate for methods that are more inclusive and

fairer. They do this by underlining the interconnectivity of many types of oppression.

The enduring importance of patriarchy in gaining an understanding of gender dynamics
is highlighted by the fact that it has recently been rediscovered as an analytical
framework in recent academic research. Contemporary research has been working to
reframe patriarchy as a flexible and intersectional concept, which is capable of
reflecting the range of experiences across a variety of social and cultural contexts. This
is despite the criticisms that have been leveled against it in the past. By revisiting the
concept of patriarchy, academics can investigate how structural and political pressures
impact the experiences of both women and men inside organizational settings. This

provides a more thorough understanding of gender inequality.

Future studies must continue to investigate the intersections of gender, power, and
organizational practices, to resolve the various kinds of patriarchy that are now
prevalent in modern society. To do this, it is necessary to not only investigate how
patriarchal norms are perpetuated and challenged within organizations, but also to
advocate for changes in policy and practices that promote gender equity. Through the
establishment of a connection between theory and practice, feminist studies in MOS has
the potential to contribute to the continuous fight for equality and social justice, thereby
promoting more inclusive workplaces.
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Pilgrimage and Pottery: A Preliminary Study of the Kardames$vara
Mahadeva and Bhimacandi Padava (Halts) on the Paificakos$i Yatra
Route
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ABSTRACT

This paper explores the connection between potters and pilgrimage along the Paricakost
Yatra route. The sacred Paricakost Yatra is an 88.5-kilometre pilgrimage circuit that
encircles Varanasi. The study focuses on the region between the first and second
padavas (pilgrimage halts): from Kardamesvara Mahadeva Temple (the first padava) to
Bhimacandi Temple (the second padava).

The Kardamesvara Mahadeva Temple—one of the oldest surviving temples in Varanasi,
with origins dating to approx. 6th—7th century and significant expansion during the
12th century under the Gahadavala rulers—serves as the first night halt on the
pilgrimage route and is a crucial sacred site for pilgrims. The Bhimacandi Temple,
located about 15.9 km further along the route, features a sacred tank (Gandharva
Sagara) and a group of shrines dedicated to the goddess Candi and Lord Siva. It
functions as the second night halt and is another important point on the yatra.

Employing ethnographic methodologies, the research includes interviews with potters
from over twenty pottery production centres situated between two key stops of the
Pariicakost route mentioned above. These interviews help us understand the social life,
traditions, and financial situation of the potter communities in the study area. They also

show how important these potters are in keeping the cultural heritage of the pilgrimage
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alive. This study also offers an insight on the evolution of terracotta traditions in the

region with the change in the demands.

This study examines how local artisans—especially terracotta craftsmen—contribute to
the pilgrimage and how their participation in the Paricakosi Yatra shapes their socio-
religious identity and affects their economic livelihood. By integrating ethnographic
fieldwork of the potters’ families, the article also aims to illuminate the significance of
potter settlements along the Paricakost patha, underscoring their contribution to the

preservation of Varanasi's rich cultural and religious tapestry.

Keywords: Potters, Paricakost yatra, Terracotta, pottery, Kardamesvara, Bhimacandi,
pilgrimage.

Introduction

Varanasi is considered one of the oldest cities and has continuously been a religious and
cultural centre. Kashi has always been known as the city of spiritual gain (punya) and
liberation (moksa) because of its rich religious and spiritual history. Pilgrims visiting
Kashi undertake spiritual journeys by worshipping at various temples scattered across
the city. It is traditionally believed that Kashi houses symbolic replicas or miniature
representations of the major tirthas (pilgrimage sites) of the Indian subcontinent, each of
which is considered as spiritually potent as the original site. Consequently, many
pilgrims perform rituals in Kashi as a substitute for pilgrimages they are unable to
undertake elsewhere.

These rituals are carried out through various tirthayatras (pilgrimage circuits), each
followed during specific times of the year according to the religious calendar. These
routes involve circumambulatory paths that encompass a set of temples designated for
particular spiritual goals. Several of these pilgrimages have been practiced since ancient
times and continue to be observed today. Prominent among them are the Paficako$1
yatra, Antargrhi yatra, Kasi Bhairava yatra, Nava Gaurl yatra, Asta Vinayaka yatra,
Dvadasa Jyotirlimga yatra, and Kasi Caradhama yatra, among others. These sacred
yatras have also significantly influenced the settlement patterns of the city.
Consequently, these have deeply shaped the religious, social, economic, and political
aspect of Kashi throughout history.

One of its most prominent traditional events is the Paficako$i (or Paficakrosi)

Parikrama/yatra, a ritual walk around the city that dates back to approximately the 14th
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century CE. This circumambulation is observed in two ways: as a one-day yatra or a
five-day yatra. The one-day yatra takes place every year on Sivratri, while the five-day
yatra is performed every third year during the intercalary month (Adhika Masa), which
is used to regulate the Hindu lunar calendar. Many famous saints and poets from the
Bhakti movement such as Tulast (1497-1623), praised this holy route and called it the
outer border of the city. During the Mughal rule (16th—17th centuries), many important
temples and idols were destroyed. In the 18th century, when there was a strong revival
of Hindu traditions, many of them were found again, and new replicas were also made.
By the end of the 19th century, the Paficako$1 yatra became a popular pilgrimage again,
with five resting places and 44 dharmasalas (rest houses) built for the pilgrims.

This practice exemplifies Varanasi’s distinctive cultural tapestry and is sustained by
three key groups: lifelong residents, elderly pilgrims who relocate for spiritual liberation
(moksa), and new arrivals drawn to the city’s sacred reputation. In Sanskrit, the
language of Hindu ritual and the root language of many of India’s vernacular languages,
Panicha means the number five. Krost or kosT refers to the unit of distance measurement
equal to % of the ‘yojana’ or approximately 2.2 miles in contemporary terms (Singh,
2009, p. 270). Thus, five Krosha equals about 11 miles (17.6km). The Paficakost yatra
(pilgrimage) circular patha, at a radius of paficakro$a demarcates the territorial limit of
the cosmic territory of Varanasi, generally known as Kashi Mandala (Singh, 2004, pp.
166-167). The yatra is approximately 80-100 kilometers. The pilgrims who
circumambulate Kashi on this sacred way take five days for the trip and visit 108
shrines along the way. (Eck, 1982, p. 42). Many of these shrines are mentioned in the
Kast Khanda of the Skanda Purana and are later referenced in texts such as Varanasi
Vaibhava, highlighting their enduring religious and cultural significance. The route and
practice are preserved not only through oral tradition and religious texts like the Kast
Khanda of the Skanda Purana but also through the active participation of local
communities, who maintain temples, offer shelter, and engage in service (seva) for the
pilgrims.

The Pancakos$i yatra traditionally commences from Manikarnika Ghat after taking
sarhkalpa, from where pilgrims proceed along the riverfront path to Assi Ghat. From
there, they follow the road through Nagwa and continue via Naria, Karaundi, and
Chitaipur, eventually reaching the second principal stop (Padava) of the pilgrimage —
Kardames$vara Mahadeva. The route then extends further through a series of villages,
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leading to Bhimacandi, the next significant halting point. The pilgrimage concludes by
returning to Manikarnika Ghat. Throughout this sacred journey, devotees offer worship
at various temples situated along the route. They must walk on foot without shoes,
except in the case of the sick or infirm, taking with them only necessary food, without
luxuries of any kind. They must refrain from quarrelling or using bad language. They
must not give or receive food or water, nor take any gifts from anyone (Havell. 1905, p.
187)

As a spiritual epicenter, Varanasi offers extensive facilities to both its inhabitants and
various visitors. The Paficako$1 yatra has served not only as a religious journey but also
as a driver of social and economic development along its route. The regular flow of
pilgrims created a steady demand for food, shelter, religious items, and daily necessities.
As a result, settlements began to grow near important halting points such as
Kardames$vara, Bhimacandi, Rame$vara, and Kapiladhara. These places gradually
developed into active centers where local people offered services like hospitality, ritual
assistance, and the sale of religious objects such as terracotta figures, clay lamps,
bangles, and images of deities. In this way, the Paficakost yatra has also reflected the
intertwined relationship between sacred space, local culture, and religious practice in

Varanasi.

Traditional crafts, especially pottery, woodwork, and weaving, flourished in these areas
due to the continuous arrival of visitors. The sacred nature of the yatra ensured that
these local businesses remained active and connected to the spiritual purpose of the
pilgrimage. Seasonal markets and ritual fairs (melas) also emerged, where pilgrims and

local vendors came together, creating a unique blend of religious and economic activity.

During festival times, these settlements became lively centers of ritual and trade.
Craftspeople, priests, vendors, and performers worked together to meet the needs of the
pilgrims. Over the centuries, even with political and social changes, the pilgrimage
route continued to support these traditional crafts and ways of life. Thus, the Paficakost
route illustrates how sacred geography can shape not only spiritual life but also patterns
of habitation, craftsmanship, and commerce over time.

In addition to other craft-based markets, terracotta and pottery have played a significant
role in shaping both the livelihoods of local potters and the experiences of pilgrims
undertaking the Paficako$1 yatra. During this five-day yatra, pilgrims halt each night at
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one of the five designated padavas, where they cook their own food, rest, and then
resume the journey the following morning to the next halt. For cooking purposes, clay
utensils are considered the most pious, and pilgrims traditionally collect them from
local potters. Because of this long-standing tradition, potters sell not only clay utensils
but also items such as toys and decorative terracotta pieces during the Paficako$1 yatra.
This seasonal market has also influenced the settlement patterns of the potter

communities along the yatra route.

In the case of Varanasi, these settlement patterns have changed significantly over the
past 15 to 20 years. The transformation is largely due to the expansion of the city’s
urban area, improvements in transportation infrastructure, and the increased use of
alternative materials such as plastic, which have replaced traditional terracotta products
in many households. This study specifically focuses on the potters’ settlements located
along the stretch of the Paficakos$t route between Kardame$vara Mahadeva and
Bhimacandi.

Potters Settlement

Field research has identified numerous settlements of traditional potter communities in
this segment of the route. Notable among these are Kandwa Mokampura, Kandwa,
Amra, Amra Khaira, Lathiya, Audhe, Bandepur, Kashipur, Ashwari, among others.
Approximately eighteen villages have been surveyed, each with a longstanding tradition
of pottery-making passed down through generations. The study area, which is one
segment of the Paficakos$i route, has lesser archaeological sites in comparison to its
other segments. There are explored and excavated sites showing use of the terracotta
objects from the ancient times, and these sites are not much far from the main route
segment. The region studied was the settlement of the ancient peoples also, as
archaeological exploration has yielded ancient sites along the Paficakos$i such as
Delhana, Nidura, Misipur, Badhaini, Babhniyav, Mahavan (Alam, 2020). These
archaeological sites have their antiquity traced back to the Kushana period and some to
the Northern Black Polished Ware (NBPW). The potters’ settlements fall between the
two key stations of the Pancakosi pilgrimage—Kardame$vara Mahadeva and
Bhimacandi are shown against the number of potter families residing per villages (Table

1)
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Table 1: No. of Potters family in the village

S. No. Potter settlement Number of Potter’s
Family in Cluster
1. Kandwa Mokampura 10
2. Kandwa 50
3. Pahadi 26
4. Nakain 12
5. Amra Khaira 200
6. Amra Khaira Naibasti 4
7. Lathiya 20
8. Audhe 25
0. Khushipur 60
10. Misirpur 6
11. Sagahat 6
12. Bacchaw 15
13 Bandepur 15
14. Badarasi 5
15. Kashipur 7
16. Jagardevapur 2
17. Nedura 25
18. Badhaini 6
19. Ashwari 12
20. Bhimacandi 10

From the survey, it has been observed that the potter settlements are located along the
Pancakost route and within a 4-5 km surrounding area (fig. 1a & 1b). This pattern
highlights how these communities have gradually become integrated into the main
pilgrimage path. Interviews with potters further reveal that shifts in the settlement have
occurred over time—from their original villages to locations along the yatra route—
primarily to facilitate the sale of their products.
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Fig. 1a & 1b: Survey of the potters in the study area (2025)

Initially, these settlements were temporary, where potters would bring and sometimes
produce their goods during the yatra period. In recent years, however, these have
transformed into permanent settlements, often taking the form of shops or shop-

residences.

The survey also notes that due to the urban expansion of Varanasi, one of the Padava
(halts)—the Kardames$vara—has now been included within the municipal limits (Nagar
Nigam), while the second Padava (halt), Bhimacandi, though still outside, is relatively
close to the urban fringe. As a result, traffic and accessibility along the route have
increased, making it safer and more economically feasible for potters to establish

permanent residences and businesses along the route.

Interestingly, in recent years, potters who have engaged in large-scale production, began
shifting away from the main route again, seeking larger spaces and easier access to raw
materials. At the same time, some potters have adopted a business-only model,
purchasing finished goods from potters in more remote villages. These distant
settlements are typically located near natural water sources such as ponds, which remain
essential for pottery production and daily household use.

A survey of 131 potter families was conducted along the Paficako$1 route and within a 4
to 5 km buffer zone. It has been found that there are two categories of potters who
create the designs thus can be called artisans and the one who work on the moulds
created by the former. There are few potters with joint families where all the male
members are involved in the pottery-making business. Interviews were conducted with
either male or female members who serve as the primary earners for their families
through this traditional occupation. The data was collected based on various parameters,
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including age, sex, religion, type of livelihood, nature of work, types of products
manufactured, awareness and access to government schemes, and several other relevant

indicators.
i. Age

The age distribution of currently active potters is shown in the bar chart (fig. 2). Most
surveyed potters are between 40 and 60 years old. Very few younger generation
members are engaged in this traditional craft. These demographic data indicate a
generational shift: younger people are increasingly disengaging from pottery-making
and transitioning to other occupations such as painting, plumbing, driving, vending, and
electrical work. Some educated individuals hold private-sector jobs, including teaching
and roles as medical representatives and other professions. This shift reflects a pursuit
of greater economic security. Urbanization, the rise of alternative products—especially
plastics—difficulty in sourcing raw materials, and financial instability have contributed
to the decline of this traditional art.

Age range vs No. of Potters
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Fig. 2: Graph showing age Range vs the number of Potters.

ii.  Religion

Among the 131 potter families surveyed, out of approximately 516 residing in the study
area, all except one belong to the Hindu religion (fig. 3). One of the potters, named
Ramashankar Prajapati of Pahadi Village, was found to be a follower of Christianity,
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having converted from Hinduism in the past 5—6 years. Unlike many others in the area
who are facing financial constraints, his business appears to be well-established and
sustainable. It has been observed that the relative success of his business is due to the
support he has received through religious funding. This funding ensures capital
investment in raw materials, modern machinery, and the establishment of a dedicated
retail outlet at his home for wholesale product sales. All of this has ultimately
contributed to the growth of his business.

It was found that the main potter, Ramashankar Prajapati, is 55 years old, and three of
his sons are actively participating in the business and working towards its expansion.
This collective participation suggests a strong familial commitment to continuing the
pottery tradition, contrasting with the broader trend of younger generations moving
away from such occupations. In this case, the craft not only serves as a source of
cultural identity but also as the primary means of livelihood for the entire household.
This example highlights how external support and internal family cooperation can
significantly influence the sustainability and growth of traditional artisanal practices in

changing socio-economic contexts.

1(0.77%)

Religion
@ Hindu

@ Christian

129(99.23%)

Fig. 3: Pie-chart showing the religion of the surveyed Potters.

fii. Main source of livelihood

Out of the 131 potters surveyed, 66% reported pottery-making as their primary source
of livelihood. In addition to pottery, younger members of many families are engaged in
other occupations such as running general or vegetable shops, working as electricians,
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plumbers, painters, carpenters, vendors, labourers, teachers, and various private jobs.
Despite their primary employment, many of them continue to assist in pottery-making
during their free time.

It has also been observed that, with the introduction of mould machines, women who
are unable to operate the potter’s wheel are now producing pottery using moulds and
supporting their families (fig. 4a & 4b). Due to the introduction of these mould
machines, the involvement of the younger generation has also increased. The remaining
potters are involved in pottery production seasonally, particularly during festive periods,
or part-time, working in the mornings and evenings alongside their main jobs. In some
of these part-time potter families, the responsibility of pottery-making is entirely
managed by the women.

Fig. 4a & 4b: Mould based Pottery manufacturing mainly run by the women of the
potter’s community (2025)

iv. Nature of work

The selected area of study includes two halts, namely Kardame$vara Mahadeva and
Bhimacandi, which have shown that pottery and terracotta are the dominant products
sold during the Paficako$1 yatra, in addition to daily commercial goods. Of the two,
Kardamesvara is now located in an urban setting, while Bhimacandi remains in a rural
landscape. However, prior to 1994, both locations fell under rural administrative
jurisdictions.

The potter communities in the study area historically depended on the seasonal
pilgrimage market created by the Paficakos1 yatra. This scenario continued even 15 to
20 years back. During the yatra, there was a heightened demand for clay items used in
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rituals and cooking, such as lamps (diyas), kulhads, handi, parat and other functional
wares (fig. 5a & 5b). Additionally, potters produce a variety of terracotta items for
amusement and decoration, including toys and flower vases which were sold easily
during the yatra. But due to urbanization, the dominance of yatra-influenced terracotta
products has decreased over time. In their place, commercial products like kulhada and
purva for tea, lassi, and chat (snacks) have been raised in demand. However, over the
past two decades, the decline in foot-based pilgrimage participation and the increased
use of plastic and metal substitutes have also significantly affected the demand for
traditional clay products. Consequently, the economic viability of pottery production
has diminished. It has been observed that most of the potters who were dependent on
this yatras, are now shifted to this commercial product. Approximately 90% of the
potter households at these sites serve as supply centres for the urban markets of
Varanasi.

5a

‘@

n"n"n

Fig. 5a & Sb: Handi (pot) Cooking and Parai (lid) Serving pottery used by
Pilgrimage during the Paficakosi yatra (2025)

It has been observed that the concentration of pottery-producing settlements increases
with distance from the urban core, suggesting a livelihood strategy shaped by their
spatial proximity to city markets. The mode and scale of pottery production vary
accordingly, reflecting the influence of urban-rural dynamics. Based on the survey
findings, the employment pattern among the potter families can be broadly classified
into three categories: self-employment, piece-rate work, and daily wage labor. A visual
summary of this classification is shown in pie chart (fig. 6).
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10(8.62%)

Nature of Work

® Self Employed
® Piece Rate Basis

31(26.72%)

@ Piece Rate Basis/ Self Employed

75(64.66%

Fig. 6: Pie-chart showing the nature of work done by the surveyed Potters.

Self-employed potters are those who both produce and sell their own pottery. Their
sales are typically direct to customers and fall under the business-to-customer (B2C)
model. Piece-rate workers are those who sell their products to intermediaries or directly
to businesses. This model operates as a business-to-business (B2B) transaction, where
payment is based on the number of items produced. Daily wage laborers do not have
their own production units. Instead, they work in the workshops of other potters and are
paid wages based on the number of pottery they produce.

Among the families surveyed, the majority fall under the self-employed category,
actively involved in both making and selling their products using a combination of B2B
and B2C approaches. In Kandwa (Kardames$vara), now part of the expanding urban
area, many potter families have reduced their own production. Instead, they procure
finished clay products from distant production centers and sell them in the local
markets. In some families, women are engaged in bead-making on a piece-rate basis.
These beads are sold to middlemen without being fired. In contrast, Bhimacandi, which
remains a rural area, continues to function as a production hub for clay products that are
supplied to urban markets. Potters here preserve traditional practices, although they
have adapted to changing market demands, especially those linked to festivals and
pilgrimage seasons.

v.  Work details

It has been observed from the study area that potters are shifting from traditional pottery
to more commercial products. With the decrease in the market for clay products used
for cooking, amusement, and decoration during the Paficako$1 yatra, potters have moved
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towards producing commercial items that are in higher demand. In this way, these
potters' income is directly proportional to the manufacturing and selling of daily-based
products. They do not have to store items for a specific season of sale. Based on these
inputs, terracotta products being produced in the study area can be categorized into two
namely- potteries, idols and others including ornaments, games, chandeliers, toys, cigar
etc (fig. 7).

Type of
Terracotta
Products
|
| | |
Pottery Idols Others

— Religious — Religious — Ornaments
— Storage — Secular — Games
— Cooking — Chandelier
— Serving — Cigar

Fig. 7: Chart showing the nature of work of the potters

The work of pottery production in the studied region follows a structured flow,
beginning with the type of pottery being produced, which includes both utilitarian
commercial and seasonal products. There potteries are made by both wheelmade,
mouldmade and combinations of the technique. Potters in the study area were earlier
more dependent on the ritualistic, serving and cooking potteries. Ritualistics pottery
includes- lamps (diyas), pot (Kalasa) of varied sizes, lids. These products are crafted
either for daily use—such as clay cups, plates, and storage containers—or for special
purposes, particularly those related to festivals and cultural traditions. Pottery
production peaks during specific religious events, such as Diwali, Navratri, and local
temple fairs, where there is a high demand for ritual items like diyas (lamps), incense
holders, and figurines of deities. This seasonal cycle not only dictates the nature and
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volume of production but also directly influences the economic sustenance of potter
families, many of whom depend heavily on these cultural occasions for income
generation. The relationship between the type of pottery and the associated festivals
thus forms a critical aspect of the local pottery economy apart from the commercial
mass productive work.

b. Idols

Idols produced by the potters in the study area are mainly festival-based. For example,
during Diwali, they make Ganesa and Laksmi idols; for Ganesh Chaturthi, they produce
only Ganesa idols; for Janmashtami, they craft Krsna and Radha figures along with
various secular figures; and for Teej, they create Siva and Parvati idols, among others.
In addition, they also manufacture female figures carrying a diya, called “Gwalin,”
which are mass-produced and sold during Diwali.

¢. Other Terracotta products

Other terracotta products made by the potters include toys, ornaments, games, and clay
cigars. These wares are typically produced in large quantities during religious festivals
and pilgrimage fairs, reflecting both local customs and the demand for sustainably
made, symbolic clay artifacts.

vi. Decline of the Terracotta traditions

Many factors are contributing to the decline of traditional Paficako$1 terracottas, which
include all potteries, idols, and animal figurines used for ritual, utilitarian, decorative,
and recreational purposes. As urban areas expand into villages, the population is
increasing in previously less-populated spaces, resulting in a decrease of working space.
This urbanization has also led to a reduction in the number of ponds in these areas,

which were the main source of clay.

Furthermore, the conversion of villages into urban settlements has constrained the
availability of other raw materials, such as fuel for firing. The new urban colonies have
also created a hurdle for this occupation due to opposition to the smoke produced during
firing. In addition, the use of plastic and metal products, especially the former, has
significantly reduced the market for terracotta products. It has been observed that the
cups, glasses, and plates once used for serving refreshments to pilgrims during the one-
night Paficako$1 yatra have been largely replaced by plastic products (fig. 8a). The
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discard of these plastic products after the Paicako$1 yatra has raised major
environmental concerns (fig, 8b).

Fig. 8b: Plastic waste after the refreshment service in Paficakos$1 Yatra (2025)

However, with the growth of Varanasi's social and tourist culture, people still prefer to
have tea, lassi, chats, and sweets in terracotta pottery. This has prompted the potters in
these regions to shift towards producing these more-demanded commercial products.
The government is also working to revive the clay product culture in place of plastic to
reduce public health risks and preserve Varanasi's local culture.

vii. Government plans for revival of the terracotta art and potters

The government is actively working towards preserving the clay art tradition of the
kashi as part of preserving heritage and sponsoring the small business. In this run,
government have launched various schemes for potters namely-
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i.  Pradhan Mantri Swarojgar Yojna

ii.  Mukhyamantri Yuva Swarojgar Yojana

iii.  Vishwakarma Shram Samman Yojana

iv.  Hasta Shilpi Kaushal Vikash Yojana

v.  Mattikala Tool Kit Vitaran Yojna

vi. Mukhyamantri Matikala Rojgar Yojana

vii. Matikala Kaushal Vikash Yojana

viii. Micro Matikala Common Facility Centre Yojana

ix. Matikala Purushkara Yojana

x.  Matikala Viparana Vikas Sahayata evam Prachara Prasar yojana

A survey has revealed that government schemes have significantly benefited potters in
the study area, with almost 90% of them having received aid from one or two programs.
These initiatives have effectively helped potters return to their traditional business.
Among all the schemes, the data on potters who have benefitted from specific programs
is shown in the pie chart below (Fig. 9). From a survey of 131 potters, it was observed
that schemes like Mukhyamatri Tool Kit Vitaran Yojana have benefited most potters in
this region, helping to revive their traditional work. In addition to providing toolkits—
such as electric wheels, blunger machines, and molding machines—these schemes also
offer training to help potters meet current market demands. This training is particularly
beneficial for women who were previously unable to use the stone wheel but are now
able to work with the electric wheel, helping them support their families and become
financially independent.

2(3.33%) 1{1.67%]
3(5%)

4(6.67%)

Schemes

Mukhyamantri Tool kit Vitran Yojna
Vishwakarma Shram Samman Yojna
Hastashilpa Kaushal Vikas Yojna

37(61.67%)

8(13.33%) Mukhyamaniri Matikala Rejgar Yojna

Mukhyamaniri Yuva Swarojgar Yojna
Matikala Tool kit Vitran

Miero Matikala Common Facility Center Yojna

@ Pradhanmantri Swarojgar Yojna
Fig. 9: Pie chart showing Government schemes vs benefited Potters.
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Conclusion

The study explains in detail the historically intertwined life narratives of the potters and
pilgrimage along the Pancakost yatra from Kardame$vara Mahadeva to Bhimacandt in
Varanasi. Ethnographic survey of 131 potter families in 20 settlements revealed a steep
decline in ritual pottery is partly due to urbanization-but more because of replacement
of clay-to the plastic and metal alternatives. About 66% of respondents claimed that
pottery is their main source of livelihood. These practitioners are aged mostly between
40 and 60, while younger generations are near extinction, opting for other professions
such as plumbing, teaching, and driving, mainly due to economic uncertainty and

changing aspirations.

However, technological advancements such as electric wheels and molding machines
enhanced and streamlined production, also enabling greater participation of women and
reducing reliance on traditional techniques. The Paficakos$i yatra continues to offer
seasonal economic opportunities through pottery and terracotta products. Although, due
to decreased sales, production shifted toward commercial terracotta items that meet
urban market demands year-round. Government schemes such as the Matikala Tool Kit
Vitaran Yojana have played a key role in popularizing pottery again. To sustain this craft
heritage, continuous policy support is essential, and young people should explore
culture-based livelihoods.
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Urban Planning through Smart Cities: A Theoretical Study
Naina Sambher”
D.D. Sharma”
ABSTRACT

Urbanization is measured by the proportion of people living in urban areas to overall
population and is referred as the process of turning rural areas into towns, cities, and
metropolitan areas. The most pressing issues include those related to urbanization,
infrastructure development, traffic congestion, noise pollution, improper rubbish
disposal, unhygienic conditions, sewerage issues, and general quality of life. The main
significance of smart city lies on holistic and sustainable changes for building model
i.e. replicable, emphasis lies on the sustainable and holistic changes with giving an
impetus to creation of smart cities. The present study pertains to smart cities of India in
their theoretical perspective based on secondary information collected from various
sources. It is revealed from the study that exceptional works are being done in the cities
with involvement of people and through the availability of finance for development. ICT
mainly focus on strengthening the capacities and system of community for urban

management in smart service delivery areas.
Keywords: Urbanisation, Smart Cities, ICT, Development
Introduction

Urbanization is defined as transition of a country from agrarian to an industrial
economy (Trewartha, 1969). Towns and cities expand as a result of physical, social,
and economic development. It is a unique phenomenon linked to population
concentration, structural change, and social upheaval. According to Mitra and Mehta
(2011), cities are regarded as the "engines of economic growth" since they are essential
for economic progress and bring about significant changes in almost every aspect of
social life. Population expansion and urbanization are linked to a number of issues,
including technical, social, organizational, and economic ones, which endanger the
viability of cities’ economies and environments. In addition to controlled population
increase, several policies must be implemented in an integrated manner to stabilize the
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urbanization process (Meadows, 1975). In India’s hill states, where urbanization is
relatively low, a different picture and related issues are presented. Around ten percent of
the population in Himachal Pradesh lives in urban areas (Census of India, 2011). Issues
can be best appreciated in the perspective of Himachal Pradesh cities of Shimla and
Dharamshala. The most pressing issues include those relating to urbanization,
infrastructure development, traffic congestion, noise pollution, improper rubbish
disposal, unhygienic conditions, sewerage issues, and general quality of life. Cities have
an excess of people due to influx of visitors on land, which causes an imbalance of
resources. Smart city Planning is a technique for coping with and managing
urbanization, starting with strategic urban planning concepts (Bansal, Shrivastava, and
Singh, 2015). Giffinger (2010) insisted that “Smart City is a smart society in which
various elements such as people; environment, mobility, governance, and the economy
are built within a smart infrastructure”. Haphazard construction of buildings taking
place rapidly indicates that no efforts have been made to construct residential areas in
planned manner with proper connectivity to roads. Therefore, new models and strategies
of urban planning with reference to smartness, development and operation needs to be
adopted, calling attention towards smart alternatives for retaining natural heritage of
Shimla and Dharamshala. The goal of smart city is to enhance its residents’ quality of
life. Smart city is a systematic approach enabling the use of information technology
based on real-time data analysis for provision of natural, energy and urban resource
management services promoting sustainable economic development and ensure high
standard of living. Smart city is a city in which information & communication
technologies and other tools, on one hand, enhances efficiency of cities and provision of
urban services to strengthen competitiveness and on the other hand, ensure sustainable
development without rendering negative impact on various components of the city such
as social, economic and environmental. In general, “smart city is an umbrella term with
reference to different types of innovation taking place in an urban environment”
(Anthopoulous et al., 2016). Crucial solutions for the establishment of smart cities
enable convergence and integration of project with local authorities and organizations.
The research paper aims to present theoretical study of city planning in context to smart
cities of India.
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Data Base and Methodology

Data base and methodology is an important tool to achieve various objectives
formulated for this study. Secondary data is utilized in the present study. Secondary data
was collected to measure availability of facilities in the smart cities along with other
social and economic developmental factors from various sources such as Census of
India, statistical Abstract, district gazetteer, draft development plan, official brochures
and relevant publications of various government offices like Statistics and Planning
Department, Municipal Corporation, Smart City Proposals and Smart City reports of
various smart cities of India. Various institutions, records and libraries were consulted
for review of literature such as libraries of various educational institutions, Indian
Institute of Advanced Studies library which helped in preparing theoretical background
of the research.

Study Area — — ——

The present study has been carried out Selected Smart Cities in India
in selected smart cities of India (figure £
1). The aim of smart city mission is to

promote sustainable and holistic urban

T
N

development by leveraging
technology, improving infrastructure,
and enhancing quality of life. 100
Smart Cities were selected through &
competitive bidding with focus on
infrastructure, transportation, energy,

IT, and citizen services through PPP (|

T
(L]

(public-private partnership) model for

project implementation.
Figure 1: Source: Prepared by the Authors
Smart City: Meaning and Concept

It was towards the end of 20™ century, the term smart city was coined which signified a
shift from mere the concept of urban development towards technology driven city with
focus on innovation for getting solution to the problems (Gibson et al., 1992). There are
various things for which the word “smart” has been used. It has been used as a prefix
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with people, television, mobile phones and so on. In present times people are familiar
with two smart gadgets i.e. mobiles phones and television. Smart phones are updated
version of Java phones that can be used for various purposes. The term “Smart” is now
used as a prefix with the cities forming part of resilient cities. City is equated to a
liveable organism and is not only related to technology-oriented ideas, with people
having varying approaches for choosing the conditions and environment for their living.

The main significance of smart city lies on holistic and sustainable changes for building
model i.e. replicable by giving an impetus to the creation of smart cities world over.
Aim of Smart Cities Mission is enhancement of quality of life of people with persuasion
of growth in its finances by creating local area by provision of facilities and
technological linkage (Jirwankar and Meshram, 2020). The smart cities are
infrastructure centric with focus on installation of technology i.e. smart. A smart city is
defined as “A city monitoring and integrating the conditions of all infrastructures
inclusive of water, tunnels, power, communication, maintenance with proper
optimization of resources, monitoring the aspects of security with maximisation of
availability of services to the citizens” (Hall, 2000). Smart cities expose citizens to the
components that are technically driven mechanism. The cities use internet of things
combined with technology for optimising infrastructure of the city to make city liveable
and efficient for supporting growth of urban areas, keeping in mind the wellbeing of
citizens for developing urban entity for agglomeration development (Zwada, 2022). In
1990s, the concept of smart city appeared for the first time when there was change of
idea for taking information and communication enabled technology as an important

infrastructure for development of modern city.

The main aim of smart city development is involvement of citizens and their
participation at all the stages with an objective to achieve a city that is open and people
are engaged in a democratic and transparent way. Though citizens are considered as
central part of a smart city but in reality, they are just users of the infrastructure and not
involved in the beginning stages and in innovation building (Joanna L. Hilebrand et. al,
2022). City is defined as a web dealing with the interaction between citizens, the
environment, means inclusive of both present and past, production means and
development of a well social and economic life. City that is smart works in sharing
knowledge, culture inspiring people to motivate them for creating a meaningful life
(Nam and Pardo, 2011). The smart city highlights issues of citizens participating in
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bringing out changes in the city integrated with smart city paradigm (Kitchin et. al,
2019). It refers to the improvement of automation and level of intelligence in the
planning process, management, service and construction with wider usage of
Information and Communication Technology with latest development and innovation.
Smart city project is in its infancy stage of being theoretical in nature and less
applicable at ground level, which requires more research for helping local government
to formulate future cities through project implementation (Yuan, 2021). In present
times, cities have potential of being designated as a “Smart City” well equipped with
basic provisions such as participation of people and government, availability of water
facilities, resource conservation. The main central idea is to make city more efficient for
people in a way to develop effective ecosystem, integrated with social, institutional,
physical framework designated as main pillars of development in a comprehensive
manner (Upadhyaya, 2016). Citizens have played a dominant role in infrastructure
development, as they are influenced by community participation offering inclusiveness
of projects at local level along with organised activities for achievement of a goal
(Zimmermann and Rappaport, 1988).

Defining Smart Cities

Smart cities are solution to problems associated with rapid urbanisation and meeting
challenges with innovation (Belanchi, Casola and Ories, 2016). Smart city concept
emerged to highlight the technological advancement and innovation in developing and
maintenance of cities example, setting up smart boards to know about the parking slots
in the city (Battara et. al., 2016). Smart City by Paskaleva (2009) has been defined as
“city to take advantages of opportunity offered by information and communication
technology in increasing local prosperity and competitiveness- an approach that implies
integrated urban development involving multi-actor, multi-sector and multi-level

perspectives”.

Smart city projects are still in the process of infancy even after two decades of their
implementation (Alizadeh, 2017). Smart cities adopt a technology driven approach,
ignoring economic, social and political aspects leading to increasing addiction and
dependency on computers (Kunzmann, 2014). The development of smart city is
considered as an important solution for enhancement of living, and aspiring for a
sustainable city (Li et. al., 2019). Smart cities as defined by scholars is investment in all

types of capital whether human or social and means of transportation and information
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and communication technological infrastructure that acts as a means for economic
growth in sustainable manner and for improving quality of life of people and enabling
proper use of resources through governance.

Inception and Genesis of Smart City in India

The country’s stages of development are dependent upon smart city progress with
political willingness to transform finances and urban systems. It is conversion of data
into information comprising of time, capital, real time data collection, water supply,
management of resources and decision making. The negative factors are lack of strong
management, rapid changing environment, security especially cyber security and no
awareness. The concept of smart city has its contribution in fields namely traffic
management, water supply, environmental protection, safety and manufacturing (Yuan,
2021). It helps for planning in a well organised manner where there is proper
identification, monitoring and control through technology for innovation and by being
creative. Knowledge economy is to be developed within city for enhancing sustainable
development of the city in a cohesive manner for smarter development of urban regions
in the future (Kourtit et al., 2012).

“Smart City is a city that is environmentally secure, safe with an efficient futuristic
urban centre having advancement in infrastructure including electronics, sensors and
digital technology for stimulating sustainable economic growth and for enhancing
quality of life” (Hall, 2000). The term smart city is used in various areas such as by
academicians, businessmen and government professionals for describing the cities, that
are composed and monitored through digital computing and city governance through
innovation as a driving force along with creativity performed by people designated as
smart. Urbanisation deals with importance of cities economically through the
development of sustainable smart city (Nathali et al. 2018 quoted by Attaran et al.,
2022). Smart cities are developed as a response to increasing urbanisation keeping in
mind economic importance, thereby increasing sustainability for living.

Smart City concept is new and is considered as successor of resilient, digital,
information and sustainable cities and is an urban renewal mission with an aim to
develop smart cities all over the country, making them sustainable and citizen friendly.
The concept note of Smart city mission proposes for “very high quality of life”. The
note states that “Smart cities are those that are able to attract investments and experts

and professionals.”
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Smart City Mission: An Indian Context

“Smart City is referred as safe, secure environmentally green, and efficient urban centre
of future with advanced infrastructures such as sensors, electronics and networks to
stimulate sustainable economic growth and high quality of life” (Hall, 2000).

They require an approach i.e. holistic in nature with prime focus lying on three main
pillars of Smart City such as operations, infrastructure and people. It was in 2015 that
concept of smart cities considered as a bold initiative of government evolved in India by
NDA led BJP government in which 100 smart cities were selected based on
standardised criteria under Ministry of Urban Development to become smart by 2024.
The mission maybe extended further based upon the evaluation by Ministry. It was one
of the well known projects of urban areas with main objectives of increasing standard of
living, increasing efficiency and provision of services for locals. It adopts a holistic
approach for cities development using ICT, IOT in a sustainable manner. There was
selection of 100 smart cities round wise i.e. in the first round twenty cities were selected
that was topped by Bhubaneswar followed by Pune and Jaipur.

Features and Objectives of a ‘Smart City’

Smart cities have objectives that are to be achieved by the cities designated as smart.
The features, objectives and need of smart city (figure 2) implies implementation of
Smart city projects lead to planning of built-up that already exist for making the area
more efficient, effective and liveable.

Features for Smart City Development

Encrgy Component cnables smart grid facilitics. proper monitoring and
usage of clean technology

Sustainable transpertation focuscs on the reduction of travel time,
development of footpaths and cnhancing accessibility in the arcas.

Enabling proper water management with smart metering, enhancing
transparency and local participation.

Providing qaulity houding to all the citizens with accessibility and
availability of basic facilities.

[ Use of ICT and enabling digitisation.

Figure 2: Source: Prepared by the Authors
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Smart cities are developed on the basis of various stages. There are four stages of
development namely adhoc stage deals with the initial step of planning and framing
outline of the projects, opportunistic stages include identifying and deploying barriers in
adoption of projects collaborated with other departments. Later different events are
identified for identifying and integrating finances. In the entire process, the committee
is managed on the basis of shifts taking into consideration the structure of governance in
the city. Thus, the whole project should be sustainable in nature with the improvement
of information technology for the enhancement of autonomy for analysing different
aspects.

Cities in India have been designated as smart after passing through the criteria of Smart
City Mission. A few cities designated as smart under the AMRUT scheme in India have
been discussed in the table 1. These exemplars have been selected in a way that
Bhubaneshwar in Odisha is the first city in India to be designated as a smart city while
other cities covers the south comprising of Kochi in Kerala, east (Gangtok in Sikkim)
and west (viz. Jaipur in Rajasthan) cities of the country:

Table 1: Exemplar of Smart Cities in India at a glance

Jaipur Kochi Gangtok Surat Bhubaneswar
(Rajasthan) (Kerela) (Sikkim) (Gujarat) (Odisha)
Concept Development It implies | Making a city | Proper It aims at attaining
of Smart | of smart city | implementation | sustainable implementation | decision making
City Jaipur begins | of  solutions | and liveable | of smart city | thereby  enabling
with that are smart | and improve | projects for | transparency  and
involvement of | for providing | economic making  city | developing a
citizens basic development. | suitable for | liveable and clean
aspiring to | infrastructure living. city for creating
maintain  its | to people. smart outcomes by
heritage, harnessing
tourism for technology.
enhancing
quality of life
of people.
Strategies | The main | Development Key Adopting pan | Main strategy is to
towards focus is on | of areas-based | strategies city proposal | develop
becoming | development city and pan | include and retrofitting | engagement of
“smart that is area- | city. embedding strategy for | people  enhancing
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city” based component of | maximizing proactive research
development Pan City and | services for improving
and Area  based | availability and | quality of life.
development development. | accessibility.
of proposal for
pan city
development.
Main Engagement of | IT and service | Potential of | Achievement Citizen
driving citizens for | industries act | economic of participation, IT
factors sharing their | as driving force | growth by | inclusiveness sector and regional
towards problems and | for smart city | upgrading by proper use | planning.
smart city | solutions and | development. tourism and | of all the
giving skill factors such as
feedbacks development. | physical
about the environment.
working.
The Lack of inter | Finance  and | Lack of | Lack of finance | Risks identification
challenges | department lack of multi | transparency, | and local | and proper
faced coordination modal inadequate participation. utilisation of
towards and lack of | transport public resources and
becoming | finance. system. transport finance crisis.
smart city facility and
lack of
physical
infrastructure.

Source: Compiled by the authors from various sources

For provision of capital (finance), engagement of stakeholders is kept at the priority.

Different key drivers play a dominant role in various smart cities of India and many

issues faced by the project namely lack of finance, no citizen participation are kept at

the priority to deal with. With development of smart cities employment ventures will be

developed in the cities and basic services issues will be solved as a whole.

Smart city is defined as a “city that improves the quality of life, including ecological,

cultural, political, institutional, social, and economic components leaving a burden on

future generation” (Zhao, 2011). Eight main components of smart city mission are

discussed as follows:
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o Smart Economy (Competitiveness): It is important for creating and maintaining
a vital city with economic competitiveness viz. production, innovation, labour market
and integration of market. It aims at providing measures for strengthening economy,
enhancing creativeness, and creating an innovative economy. Its main objective is to
implement solutions that are innovative in nature to boost opportunity for achieving a

smart economy.

o Smart People (Social and Human Capital): It deals with social interaction for
public life, through portals and platforms for creating smart infrastructure utilising
smart services. Smart city strategies are relying on citizens to become smart utilising
technology as driving force. The main emphasis lies on the creation of competencies
among locals (Mohanty, 2017). The main force driving is to develop citizens for
knowledge relating to urban development (Herman et al., 2018). Digitisation has played
a dominant role by providing online services to the citizens for meeting basic needs of
the citizens.

o Smart Governance (Participation): Smart governance component involves
participation of policy makers i.e. the politicians working for the citizens for provision
of basic services with an aim to bring transparency for effective service delivery system.
It is possible through the integration of ICT for provision of e-services and solving
issues faced by local citizens in their grievance solving and for decision making for
cities development (Upadhyaya, 2016).

o Smart Mobility: It deals with aspects of accessibility and availability of ICT and
sustainable transport networks with use of GIS, remote sensing and surveillance. It
provides clean, safe, diversified transportation to people by reduction in time and cost
by reducing air pollution providing safe transportation and smart mobility for solving
the problem of smart traffic congestion, smart lighting and developing smart parking
and smart streets. IOT plays a dominant role in smart logistics for automation of
transport system and providing information in real time manner (Korczak and Kijewska,
2019).

o Smart Environment (Natural resources): It includes factors such as cleanliness,
economy, resources for energy conservation for creating healthy and safe living
conditions for promoting smart health, low consumption of resources for improving its

quality and smart monitoring through technological solutions. A suitable environment is
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creating through improvement of environmental conditions, proper management of

resource and reduction of environmental issues.

J Smart Living (Quality of life): It is inclusive of various aspects such as health,
education, security and tourism for the promotion of a healthy living by using ICT. A
smart city is beneficial in context of availability of social and cultural service. It is
defined based on coexistence based on different classes namely income, culture, age

that are well organised indicators of smart living.

. Smart Technology: Smart technology implies use of information and
communication technology and IOT for data collection and its use by citizens for

enabling exchange of data in an efficient manner.

o Smart Buildings: It mainly relates to structures enabled with sensors for
monitoring of power and water supply issues in real- time for sustainable interaction
with components of smart cities.

Strategies of ‘Smart City’
There are four main strategies to develop a city under the Smart cities Mission are:

1.  Retrofitting: It implies construction of cities in a built-up environment that is
predominant for making it liveable and productive. Present infrastructure services are to
be identified for smart applications to reduce problems regarding urban alliance or
resilience, requiring policy framers and investments for pre take off for the
establishment of green retrofitting buildings that is applicable for 500 acres of land for
improving functional flexibility and developing connectivity (Prakash et al., 2016).

2. Redevelopment: It will develop co-create to new layout with enhancement of
infrastructure. Two redevelopments social and economic are vital for cities by reducing
negative consequences. Plans are developed for promotion of compact settlements,
accommodating increasing density and using of land in mixed form in core of the city. It
is mainly working for decongesting the city and displaces people and convert land for
new uses and 50 acres of land will be needed to fulfil this strategy.

3.  Greenfield: This strategy aims at introducing smart solutions in previously vacant
area which has to be more than 250 acres. It aims at enhancing creative strategies,
introduction of resources for the provision of affordable housing facility for meeting
needs of rapidly increasing population. The focus on Greenfield construction is
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integration of land-use planning by infrastructure provision and enhancement of
opportunities. Application of smart solutions helps in improving infrastructure for
expanding land for urban use for accommodating increasing population.

4.  Pan-City: It implies application of solutions that are smart for the infrastructure in
the city. It implies including mayor and municipal commissioner and councillors to
focus on both area and project specific plan. To provide better facilities smart solutions
are implemented for the betterment of city. It is concept associated with smart cities,
involving use of technology, information and data for improving quality of services and

infrastructure for betterment of governance.
Need of the Smart City

Increasing population is causing rapid pressure on the land and affecting provision of
basic amenities viz. water, transportation, housing and others wherein features such as
retrofitting, redesign and redevelopment for accommodating the future growing
population as at present more than half the population of the world lives in cites (State
of World Population Report, 2007).

Smart cities will contribute more than sixty five percent to the gross domestic product in
around 2025 suitable for polarized economic growth. The development should take
place in a sustainable manner for reducing emissions of harmful gases and to deal with
the problem of rapid increasing pollution. This can be achieved by opting sustainable
strategies for transportation development, urban planning and by constructing green
buildings. The projects depend upon budget and require huge investment this also leads
to budgetary constraints in the cities to meet the needs of population pressure.

Conclusion

The research paper deals with the concept of smart city, its inception and meaning at all
levels viz. national and international. Cities from various countries have been
mentioned and it was concluded that smart city concept evolved in the 21 century. It is
buzzword and its notion has been integrated with many other cities such as green,
resilient, intelligent cities. Concept of smart cities has a long history and has been traced
from world to state levels. The impact of information and communication technology
has been discussed with smart city components. It is revealed from the study that
exceptional words are being done in the cities with involvement of people and through
the availability of finance for development. ICT mainly focus on strengthening
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capacities and system of community for urban management in smart service delivery
areas. Citizens are involved in the proposal and awareness is being generated regarding
smart city terminology and its working. Smart city mission has been introduced in India
on the basis of various stages of development inclusive of adhoc, opportunistic,
repeatable, managed and optimised. Various schemes rolled out by the government from
time to time have been discussed in this chapter which are mainly correlated with smart
city mission directly or indirectly. Smart city mission also deals with cleanliness of
cities in general that forms part of the Swachch Bharat mission in particular. Smart
Cities aim at providing housing for all as covered under the Rajiv Awas Yojana and
maintenance of heritage of the city which is the prime objective of HRIDAY scheme
and also of smart city project. Thus cities are working towards becoming “Smarter and
Sustainable”.
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The Concept of Feminism in Indian and French Novels: A
Comparative Study of Sudha Murty and Simone de Beauvoir

Nisha Singh”
ABSTRACT

This article examines the notion of feminism as shown in Indian and French literary
traditions via a comparative analysis of the writings of Sudha Murty and Simone de
Beauvoir. Despite their differing cultural backgrounds and historical contexts, both
authors have made substantial contributions to feminist debate through their writings.
Murty's pragmatic feminism, rooted in Indian social realities, demonstrates women's
achievement of autonomy within traditional structures, while Beauvoir's existentialist
feminism fundamentally challenges patriarchal institutions and advocates for complete
liberation from gender constraints. This study analyzes the impact of cultural contexts
on feminist expression in literature by conducting a textual examination of notable
works, including Murty's Mahashweta, Gently Falls the Bakula, House of Cards,
Beauvoir's The Second Sex, and The Mandarins. The study reveals that, while their
differing approaches, both authors share a commitment to women's intellectual and
economic independence, a critique of marriage as potentially restrictive, and an
emphasis on female solidarity. This comparative approach deepens our understanding
of feminism as both a universal philosophical concept and a culturally-specific

movement adapted to distinct contexts.

Keywords: Comparative feminism, Sudha Murty, Simone de Beauvoir, Indian literature,

French literature, cultural feminism, existentialist feminism, women's autonom

Feminism, as both a social movement and an intellectual tradition, has diversified
across cultural contexts while maintaining core concerns regarding women's autonomy,
dignity, and equality. Literature has served as a powerful medium for expressing
feminist ideas, with novels particularly skilled at exploring the complex realities of

women's experiences. This paper examines the expression of feminist ideas in the
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Indian and French literary traditions, concentrating on the works of two notable female

authors: Sudha Murty and Simone de Beauvoir.

The authors, varying by region, era, and philosophical viewpoint, offer distinct
interpretations of feminism that reflect the gender politics and cultural conventions of
their respective civilizations. Sudha Murty (1950-), an Indian engineer, philanthropist,
and prolific author, crafts narratives primarily set in contemporary India, exploring
women's experiences under traditional societal structures while advocating for their
education and economic independence. In contrast, Simone de Beauvoir (1908-1986), a
French existentialist philosopher and novelist, developed a radical feminist philosophy
that significantly challenged the notion of gender as a social construct in post-war

Europe.

This paper seeks to examine the portrayals of feminism by these authors to understand
how cultural contexts shape feminist expression in literature and to identify both
universal and culturally-specific aspects of feminist philosophy. The examination
focuses on their major works and examines their investigation of critical feminist topics,

including women's autonomy, marriage, education, employment, and solidarity.

Sudha Murty's feminist perspective emerges from the complex milieu of post-
independence India, when women's roles were evolving amidst persistent traditional
structures. The Indian feminist movement has always engaged with the relationship
between Western feminist ideologies and indigenous values, often seeking to transform
rather than reject local traditions (Chaudhuri, 2005). This context shaped Murty's
pragmatic feminism, advocating for women's education and economic independence

while acknowledging home duties and traditional norms.

As a trailblazing female engineer in India and the founding chairperson of the Infosys
Foundation, Murty's life epitomizes the deconstruction of gender barriers. Her writings
encapsulate her belief that women can achieve autonomy through education and
financial independence without completely forsaking traditional Indian family

structures (Ramakrishnan, 2018).

72



Vasant Sahastradhara Vol.: 9, No. 1 (February 2025)

Beauvoir's feminism arose in post-World War II France, an era marked by profound
social inquiry and existentialist philosophy. The feminist movement in Europe during
her time became increasingly radical, challenging fundamental societal systems rather
than seeking inclusion within them (Moi, 2008). Beauvoir's pivotal work The Second
Sex (1949) provided the philosophical foundation for modern Western feminism by
analyzing the portrayal of women as "the Other" in relation to males. Unlike Murty's
pragmatic approach, Beauvoir's existentialist feminism required a thorough
reassessment of gender dynamics and advocated for the complete liberation of women
from patriarchal constraints. Her writings explore the existential challenges encountered
by women seeking authentic life in a world that denies them full subjectivity (Bauer,
2001).

Sudha Murty's novel Mahashweta (2007) recounts the story of Anupama, a beautiful
young woman who develops leukoderma (vitiligo) soon after her marriage. Subsequent
to her spouse and in-laws' rejection due to her infirmity, she independently reconstructs
her life, ultimately attaining contentment as an educator and playwright. The tale

critiques societal superficiality while celebrating female resilience and independence.

Her education became her greatest asset. It was the one thing that couldn't be taken
away from her...With her degree in hand, Anupama found the courage to apply for

teaching positions. Education had given her wings when society had tried to clip them.

Murty's feminism is pragmatic and solution-oriented. Rather than directly challenging
societal institutions, Anupama fosters a meaningful presence inside existing structures,
demonstrating that women's worth surpasses mere physical allure and married

condition.

As she stood before her class of students, Anupama realized that her participation in the

world of ideas and learning had restored her dignity when all else had failed her.

Her achievement is attained not by rejecting society but by showcasing her value via

education and engagement (Singh, 2015).
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Murty's second novel, Gently Falls the Bakula, released in 2008, explores the gradual
deterioration of Shrimati and Shrikant's marriage as Shrikant's corporate successes

overshadow Shrimati's academic aspirations.

Education had been important to her; it had given her confidence and independence of
thought. But slowly she had allowed all that to be submerged in her love and admiration
for Shrikant." (Page 52-53)

Shrimati had dreams beyond the four walls of her home, but she also understood the
value of family. It wasn't about choosing one over the other, but finding a way to honor
both...She had spent her entire married life waiting for him, adjusting to his needs. Now

she realized that she too had her dreams, ambitions and a life of her own." (Page 143)

Education was significant to her; it provided her with confidence and autonomy of
thought. However, she gradually permitted all of it to be eclipsed by her affection and

reverence for Shrikant.

She had given him nineteen years of unwavering support. Now it was time to live for

herself, to pursue her own academic interests that she had sacrificed. (Page 160)

Ultimately, Shrimati separates from her husband to pursue her academic objectives,
challenging the traditional expectation that women must relinquish their aspirations for
their spouses' careers. She had provided him with nineteen years of steadfast support. It
was now time for her to prioritize her own academic objectives that she had previously
sacrificed. (Page 160)

The feminist message is complex yet powerful: women's intellectual fulfillment is as
important as men's professional success. Notably, Shrimati does not reject marriage
itself, but rather a union that hinders her intellectual growth. This exemplifies Murty's
nuanced feminism, which values women's education and self-actualization without

wholly rejecting traditional institutions (Patel, 2014).

Shrimati had dreams beyond the four walls of her home, but she also understood the
value of family. It wasn't about choosing one over the other, but finding a way to honor
both.
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Murty's subsequent novel, In House of Cards, released in 2013, narrates the story of
Mridula, a rural schoolteacher who marries a doctor and relocates to Bangalore. As her
spouse grows progressively materialistic and deceitful, Mridula endeavors to uphold her
honesty. Ultimately, she declares her autonomy by parting ways with him and sustaining

herself through teaching.

The story exposes the corruption of relationships by materialism and underscores the
significance of women's financial autonomy. Mridula's choice to depart from her
husband, in spite of societal pressure, illustrates how Murty's protagonists attain
autonomy through moral fortitude and financial independence rather than through a

fundamental repudiation of marriage (Deshpande, 2016)

Simone de Beauvoir novel She Came to Stay (1943) somewhat inspired on Beauvoir's
relationships with Jean-Paul Sartre and Olga Kosakiewicz, examines themes of
jealousy, dependency, and power dynamics among women. Beauvoir utilizes the figure
of Francoise to explore the internalization of patriarchal values by women and their

potential complicity in the oppression of other women.

The story presents a feminist existentialist perspective, illustrating women's challenges
in attaining real life in a world that denies them complete subjectivity. In contrast to
Murty's characters, who operate within social frameworks, Frangoise's odyssey entails
the acknowledgment and repudiation of the patriarchal values that have influenced her

awareness (Fallaize, 1988).

The Mandarins (1954) This Prix Goncourt-winning novel depicts post-war intellectual
life in Paris through characters inspired by Beauvoir's circle, including herself (as Anne
Dubreuilh) and Sartre. Beauvoir, via Anne, examines a woman's quest for significance
beyond her identities as spouse and mother, which includes an extramarital relationship

with an American author.

The feminist themes encompass women's sexual autonomy, intellectual independence,
and the constraints of matrimony. Anne's existential crises and her affair signify a
repudiation of socially mandated feminine norms and the quest for genuine experience.

In contrast to Murty's characters, who frequently achieve satisfaction within altered
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traditional roles, Anne pursues emancipation by completely transcending those positions
(Moi, 2008).

Les Belles Images (1966) This subsequent work analyzes bourgeois society through
Laurence, an advertising executive who encounters existential emptiness despite her
professional achievements. Laurence interrogates her society's ideals as she witnesses

her daughter starting to internalize constrictive gender stereotypes.

The feminist criticism is structural, contesting not only individual connections but also
the overarching social framework that influences awareness. Beauvoir maintains that
genuine emancipation necessitates the repudiation of the "aesthetic representations" that
society constructs to uphold gender hierarchy. This systemic critique differs from

Murty's more individualistic perspective on women's empowerment (Tidd, 2004).

Both authors appreciate women's liberty, however they conceptualize it in distinct
manners. For Murty, autonomy signifies self-sufficiency and the capacity to make
independent decisions within established social frameworks. The heroes attain
liberation via education, employment, and ethical principles, frequently without entirely

renouncing conventional roles (Ramakrishnan, 2018).

According to Beauvoir, autonomy necessitates the complete transcendence of socially
imposed gender norms. Her existentialist feminism asserts that women must
acknowledge and repudiate the influence of patriarchy on their awareness. Genuine
freedom is achieved by honest decisions that challenge societal norms rather than

conforming to them (Bauer, 2001).

Both authors examine the constraints marriage imposes on women's potential, albeit
with differing focal points. Murty depicts marriages that falter when they hinder
women's intellectual or moral development, yet she does not dismiss the institution
itself. Her characters frequently exit particular bad marriages instead than interrogating

marriage as a social construct (Patel, 2014).

Beauvoir's critique is foundational, depicting marriage as a mechanism that

institutionalizes women's dependency and subjugation. In The Second Sex, she asserts
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that marriage conventionally operates as "a career" placed on women as their
fundamental fate, constraining their transcendence. Her novel protagonists frequently
pursue fulfillment beyond marriage or grapple with its limitations (Beauvoir,
1949/2011).

Both authors underscore the significance of women's education and financial autonomy.
Murty, a trailblazing female engineer, depicts education as the foremost avenue for
women's empowerment in Indian society. The protagonists leverage their education to

attain economic autonomy in the absence of supportive family structures (Singh, 2015).

Beauvoir also prioritizes women's intellectual and professional advancement while
highlighting how societal limitations may render these efforts inadequate for genuine
liberty. In The Mandarins, Anne's intellectual endeavors do not entirely alleviate her
existential dilemma, indicating that personal accomplishment alone cannot surmount

systemic gender oppression (Fallaize, 1988).

Both authors acknowledge the significance of female mutual assistance, albeit through
distinct approaches. Murty's stories frequently depict women discovering support
networks that assist them in enduring male abandonment or familial rejection. This
pragmatic solidarity assists women in maneuvering through challenging situations
(Deshpande, 2016).

Beauvoir's viewpoint on female relationships is intricate, frequently examining
competitiveness and treachery among women as manifestations of their subjugation. In
She Came to Stay, women strive for male validation, demonstrating how patriarchy
fosters rivalry among them. Beauvoir eventually supports conscious solidarity among

women as vital for collective liberation (Tidd, 2004).

The disparities between Murty's and Beauvoir's feminist perspectives illustrate their
unique cultural settings. Indian feminism frequently navigates the tension between
modernization and traditional preservation, aiming to enhance women's standing while
without entirely discarding tradition. This elucidates Murty's focus on reforming
established systems and her characters' persistent appreciation for family and
community (Chaudhuri, 2005).
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French feminism, especially Beauvoir's existentialist interpretation, originated from a
philosophical tradition that scrutinized conventional norms and institutions. Post-war
European intellectuals exhibited skepticism towards conventional social institutions,

facilitating a more radical reconfiguration of gender relations (Moi, 2008).

Cultural disparities manifest in their familial treatment. Murty's protagonists frequently
uphold familial ties while seeking autonomy, illustrating the significance of family in
Indian culture. Beauvoir's characters more readily sever familial bonds that restrict their

autonomy, embodying a more individualistic European viewpoint.

Notwithstanding these distinctions, Murty and Beauvoir align on numerous fundamental
concepts. Both unequivocally advocate for women's intellectual and economic
autonomy as fundamental to liberty. Both critique unions that subordinate women's
aspirations to those of men. Both acknowledge the constraints imposed by cultural
expectations on women's potential and champion the notion that women should define
themselves beyond these confines. Both authors fundamentally reject the idea that
women's value is contingent upon their relationship with men. Both Murty's self-
sufficient heroines, who reconstruct their life post-rejection, and Beauvoir's
philosophical claim that women should be subjects rather than objects, emphasize

women's intrinsic worth and ability for self-determination.

This comparative analysis of feminism in the works of Sudha Murty and Simone de
Beauvoir illustrates the various manifestations of feminist concepts across cultural
contexts, while preserving fundamental issues about women's autonomy and dignity.
Murty's pragmatic feminism, which advocates for reform within established
frameworks, stands in stark contrast to Beauvoir's existentialist feminism, which
fundamentally contests those frameworks. Both offer significant insights to feminist

deliberation.

The distinctions among these authors underscore feminism's capacity to adapt to various
cultural contexts. Murty's methodology acknowledges the significance of operating
within established social frameworks in environments where conventional family

structures are predominant, whereas Beauvoir's incisive critique contests fundamental
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beliefs on gender that sustain inequity. Their convergences illustrate the universal

elements of feminism: the significance of women's education, economic autonomy, and

self-determination beyond cultural confines. Both authors finally conceive worlds in

which women can completely realize their potential and determine their own destinies.

This comparative method enhances our comprehension of feminism as a universal

philosophical idea and a culturally-specific movement that adjusts to local settings.

Reading Murty and Beauvoir in conjunction enhances our understanding of feminism's

global importance and its varied manifestations across cultural divides.
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Retellings of The Ramayana — Accenting the Stories of Sisterhood

Nishita Jha*
ABSTRACT

Indian mythology stands to be one of the oldest in the world. It encapsulates stories well
blended with the elements of reason and imagination, truth and perceptions. Despite
having an innate humane connection with its community, it still remains to be a
collection of stories as old as mankind itself, thus prone to inconsistencies and
paradoxes. This often leads to negation of many different ideas, because after all every
book is a collection of stories and events chosen at the discretion of its authors who may
or may not have the same opinions based on the same ideas. However, subdued one
may think of it to be, authors play a significant role in shaping the stories that we read
and see. Hayden White in his seminal work Metafiction talks about the concept of
historiography, of how history too is written as a narrative, wherein one chooses stories
from a pool of many different stories. The same idea can be applied in the mythological
fiction narratives. Books like The Palace of Illusion, The Forest of Enchantments by
Chitra Banerjee Divakaruni and Sita’s sister by Kavita Kane, take up the female
narratives in contrast to the renowned male narratives as the central theme of their
novel. Representation of women characters has been resurfacing gradually in many
such fictional narratives. The paper would deal with the narratives of sisterhood as
projected in the great epic Ramayana. It would try to chart out different colors of female
bonding otherwise veiled by the male-dominated narratives and aims to highlight the
endearing relationships that women share with each other through their shared sorrows

and sufferings but also through their victories and courage.
Keywords - sisterhood, mythological fiction, shared sorrows, courage
Introduction

What is Mythology? The term can be read and understood through varied theoretical
lenses as one may please. To focus on the etymological creation of the word, Mythology
- the word first came into existence from the Middle English, from French mythologie
or from Latin mythologia. The root word myth means the story of the people, which

* Research Scholar, Department of English, Vasanta College for Women, Rajghat, BHU
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comes from the people through modes of oral utterances, tales and legends.

The great Indian epic Ramayana is the literal attempt to epitomize the idea of an ideal
man and his ideal victory of good over evil. Maryadapurshottam Ram as a dutiful son
adheres to a rather painstaking decision by his father King Dasharatha to go on an exile
of fourteen long years. He is accompanied by his dutiful wife Sita and dutiful brother
Lakshmana. In an unfortunate incident Sita is abducted by Lanka King Ravana. The
story moves forward with the brothers' earnest pursuit to get Sita back as a result of
which happens the greatest of all war, the war between the good and evil. Other than
this universal theme of good vs evil, another significant theme that stands out
throughout the story is that of the relationship shared by the brothers, the effervescent
brotherhood is palpable throughout the story, or has been made noticeable through
different episodes and scenes in the epic. What is even more remarkable is the blunt
ignorance of the stories and relationships shared by Sita with her other three sisters
Urmila, Mandavi and Shrutkirti, who were all married to Lakshmana, Bharat and
Shatrughana respectively, and thus were a part of the same family. There can be
multiple reasons and theories for this unconscious/conscious disregard for the stories of
sisterhood in a text written by male writers apotheosizing the godliness of a man or the
manliness of a God. This again becomes a one of the hundreth question in the domain of
mythology in general and Indian mythology in particular.

The paper aims primarily to study the dimensions of sisterhood in the provided
possibilities of The Ramayana retellings. The two primary texts for the study are The
Forest of Enchantments by Chitra Banerjee Divakaruni and Sita’s Sisters by Kavita
Kane. Before jumping directly into the pool of these stories, the paper also discusses
twotheorists and their work to understand the concept of how and why the narratives
change. This would foster a better understanding of the distinguishing features of
mythology and its effect as well as relevance in current scenarios. The works discussed
are Roland Barthes’s Mythologies and Hayden White’s Metahistory. These seminal
works are applied in context of the western history and historiography, an attempt to
relate them in the Indian context has been made to see the concurrent overlapping of this
methodology in reading and comprehending both history and historical/mythological
fiction.

According to Roland Barthes, an important post-structuralist literary theorist, Myths are
nothing but a set of ideas that become universally accepted and/or understood according
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to the dominant ideal. In his text Mythologies, Barthes does a semiotic reading of
different aspects of society in order to identify the ideological beliefs that support them.
Thus, mythology is a mode of communication that signifies what supposedly goes
without saying in society, the language that makes unrealistic truths seem natural. His
core concept, based purely on semiology further advanced to post-structuralist
understanding, highlighted the deliberate coercion on values rather than facts. The form
and meaning that come together to create a myth are never final and fixed. He notes that
“truth is no guarantee” for a myth. Myths are capable of constantly shifting and
evolving as they are constructed and reconstructed, and their values change along with
the circumstances. He defined myth as consisting of a sign and a concept signified. He
conveniently writes: What is a myth, today? I shall give at the outset a first, very simple
answer, which is perfectly consistent with etymology: myth is a type of speech.
(Barthes, 107)

He lucidly then goes on to explain why myth is a system of communication, that it is a
message. We can also look at this theoretically, in terms of developing the whole
narrative around the God of righteousness and his kingdom, his struggle to get back his
pure and pious wife, it also talks about the sufferings of Sita and how she maintained
her dignity and image of not just an ideal woman, but an ideal wife, thus paving the
perfect sculpted notion of how a woman must me. What needs to be understood is that
we are deeply enmeshed in the catechisms of narratives. Any narrative whether true or
false carries the potential to become the inevitable truth if projected continuously with a
compelling fervor. Any story that deals with the emotional inklings of religious
ideologies becomes a difficult and sensitive deal and such narratives usually never
change, and even if there stands a chance for some restructuring to the authentic
narrative, the remodeling carries with it an impasse of contradictory opinions and
perspectives. The narrative of a story has more substance than the story itself. Narrative
thus is the soul of historiography. Historiography can be defined as the methodology
used for writing history. Hayden White in his seminal text Metahistory: The Historical
Imagination in Nineteenth-century Europe talks about the fundamental roles of
historians in shaping the history of a place or culture, he deems them as artists who
imbue historical action with aesthetic and ethical purpose.

The form of the discourse, the narrative, adds nothing to the content of the

representation, but is rather a simulacrum of the structure and processes of real events.
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And insofar as this representation resembles the events of which it is a representation, it
can be taken as a true account. The story told in the narrative is a "mimesis" of the story
lived in some region of historical reality, and insofar as it is an accurate imitation it is to
be considered a truthful account thereof. (White, 3)

When we talk about The Ramayana, we are unconsciously aware about the religious and
moral significance the text holds. Valmiki is revered as the Adi Kavi. His story is a
compelling narrative, of a king and his kingdom the symbol of righteousness, also for its
humane emotional experiences by the divine figures, thus assuring an infallible
connection with the readers and believers of this text. A specialist of Indian folklore,
A.K. Ramanujan likened The Ramayana tradition to a pool of signifiers, arguing that
each author ‘dips into it and brings out a unique crystallization, a new text with a fresh
context.’ thus concluding that, ‘no text is original, yet no telling is a mere retelling.’

Chitra Bannerjee Divakaruni stands to be one of the most distinguished writers of Indian
historical fiction. She clinically projects the celebrated stories of the great epics through
the lenses of the eclipsed character. The Forest of Enchantments is Divakruni’s Sitayana.
The story remains the same (most of the time) but the narrative is changed, the eyes who
look at the events and the voice that describes the event has changed, and so
historiographically speaking, the tone, the message and the aesthetic imbue of the text is
altered. Ram is the epitome of the ideal king, who puts his duty far superior than any
other vocation in his life, who is blinded by his righteous contortions about duty, readily
forgoes his beloved wife and children to abstain from falling into the overpowering pull
of love over duty. To this, Divakaruni through the voice of Sita writes in the novel: And
that is the final advice I leave for my children: my dearest boys, balance duty with love’.
(Divakaruni, 6)

Sita of Ramayan must be a goddess but Banerjee’s Sita is a human, a one who is
relatable. Sita’s contemporary rendition is focal in this novel. She is capable of being
smitten, angry, confused, afraid, or heartbroken.

In a manner of pleasant surprise is the introduction of Sita’s sister Urmila in the story.
She is depicted as the woman of honor and vigor. Mostly neglected as a subordinate
character in The Ramayana, Divakaruni has enhanced the nuisances and
characterisation of Urmila. She does not fail to explore the innocent and faithful
relationship shared between Urmila and Sita. The two sisters were together before
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marrying the descendants of the Ikshavaku clan. They were brought up in the similar
environment, as the daughters of King Janak and their upbringing foregrounded their
interpersonal relationships in the time of adversity, and this connection remained
untainted throughout, come what may. She beautifully depicts the differences in their
personalities

‘I was very fond of my sister, though she was quite different from me, always wanting to
play with dolls and dress up in Mother’s jewelry, and entertain the daughters of our

ministers or visiting dignitaries.” (Divakaruni, 9)

This theme of sisterhood remained camouflaged in the original text. They consider each
other their confidants and share moments of both misery and joy, this sisterly bond acts
as an armor against the disguised sufferings and complexities of their courtly life. Post
Sita’s return, Urmila asks a very poignant yet heartbreaking question to Sita: ‘Ram took
you with him. Why then did Lakshaman refuse to take me? Was I so unworthy?’
(Divakaruni, 281)

In the initial pages of the book Divakaruni vividly explores the bond shared by the two

sisters, she writes:

‘Urmila, merry and mercurial, the baby of our family, who would pout until she got her
way. Whom I loved dearly, and who loved me back with her whole being. Who never
said, not even when we had our spats, that she was the real princess and I the
foundling.’(Divakaruni, 17)

One is forced to think about the bent a tragedy like this would have made in the young
poor heart of Urmila’s which used to be a temple of joyful hopes and a horizon of
untainted possibilities of a happy future.

The sisterly love worked as a safety blanket for both of them. In a poignant manner
Divakaruni renders the sensitive and care-bearing relationship they had. Talking about a
troubled night post the day they first saw the two princes of Ayodhya, a troubled Urmila
had grown restless of anticipation, she writes:

‘When she was this way, I’d learned over the years, only one thing calmed her down:
my singing. So, I made up a song, one I felt was appropriate for tonight, repeating it
over and over until her eyes closed and her breath slowed.’ (Divakaruni, 22)

Urmila, the less talked about woman in the story of The Ramayana has her own wide

85



Retellings of The Ramayana — Accenting the Stories of Sisterhood

share of pain, agony as well as responsibility, which Sita acknowledged and realized
that her sister was no less a warrior than her own self, and that she too was living in an
exile. This was the exile which deprived Urmila of a happy married life, a life filled
with love, with aspirations and with the support of her sister in navigating through their
lives in a kingdom as big and as revered as theirs. Divakaruni adds in all her historical
fiction writings, the element of realism and less fantasy. She depicts and projects her
characters emotions and vulnerabilities with a deep humane touch. The conversations
that she develops between the two sisters are filled with all the intricate nuances that can
be found everywhere, even in this day and age. Sisterhood takes many different forms in
the text, but mostly it resonates with the idea of shared sorrows between the women of

The Ramayana.

Another important text which deals with the buried presence of women characters in
amayana is a novel by Kavita Kane, Sita’s Sisters. Kavita Kane, renowned for her
mythological fiction, specializes in retelling narratives from the Indian epics like The
Ramayana and The Mahabharata. In this novel, she explores the unbreakable bond of
sisterhood, offering a unique perspective by narrating the Ramayana through the voice
of Urmila. The story unfolds the bonds among the four sisters - Sita, Urmila, Mandavi
and Shrutkirti - from childhood, to adulthood, emphasizing women supporting and
standing by each other. The novel portrays instances where women express solidarity,
speak up and provide mutual support, allowing readers to glean virtues from these
female characters and witness the evolving relationships across different life stages. She
projects the regular lives and day to day inklings of the sisters.

The four young girls engaged in such banter all the time. There was no malice in it, no
shred of meanness. They were simply disarmingly frank with each other; brutally blunt
with each other sometimes, and why wouldn’t they? They were sisters, after all, and
there was no need to be nice and good all the time. (Kane, 8)

Talking about the bonds shared by these sisters, Kavita Kane pens, ‘Urmila...a foil to
Sita right from the start. The two cradles had rocked in perfect harmony since childhood
as smooth and strong as the bond that was to blossom between the two girls.
Completing the circle of love and laughter were Mandavi and Kirti, their younger
cousins, the two chirpy daughters of King Kushadhwaj...the younger brother of
Seeradhwaj Janak.” (Kane, 11-12)
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The story moves forward from their lives in Mithila to their marriage in the kingdom of
Koshala, Ayodhya, and the deployment of dramatic elements throughout the change in
their exterior as well as anterior environment is commendable. Married in the same
household the sisters accepted the air of change in their own capacities. They formed
their own equation with the family members, especially the ladies of the kingdom, the
mothers and their maidservants. When Ayodhya was waiting for its king to declare the
to-be king, the inner workings of the family observed some serious strains, tainting
many relationships. The four sisters who were not just sisters any more but also sisters-
in-law started to feel the heat of these disagreements on their otherwise warm
relationships. One incident, staged by Kane, transpires a clash of opinion between the
sisters on who should be the ideal choice for the King of Ayodhya. Mandavi, wife of
Bharat had her share of bitter manipulations by Manthara and became vicious in one
such discussion, and pours hurtful words for her sisters, to which Urmila, maturely and
mindfully says:

Please, girls, don’t! We are fighting! She said angrily, bringing the two girls to their
senses. ‘We have fought before as well but this is so hideously vindictive!” she cried.
‘What are we fighting about - who’ll be queen, who is superior, who ups who? How
does it matter? Did we ever think this way? We were always sisters, never cousins,
never queens and princesses. Oh, what’s wrong with us?’ (Kane, 110-111)

The story follows the similar storyline as the original text, underlining just the unseen
perspectives shared by the women who were left behind as a result of their husband’s
principles and ideologies of being first for their people, and then for each other, and
finally for their wives. Mandavi breaks down looking at the adverse condition of her
kingdom, and her household, with everything falling apart, and realizes the only thing
that has been shielding them from the tribulations is the sisterly love.

‘It would be very mean and selfish of me but I'm thankful you are here with me...you
are our glue! And that is what you have always been to us - an adhesive binding us
sisters together, holding us up.’ (Kane, 238)

This becomes the essence of the entire novel, the mutual feeling of togetherness and
love that may be veiled sometimes, but is always present, in the happiest and saddest of

times.

Both the novels are an attempt at exploring the actions and emotions of characters who
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do not get any dominant voice in the dominant narrative of the story. If looked intently,

one can see the similarities of representations and characterization of the women of

Ramayana, and realize that the not spoken off too carries a deep ocean of emotion and

narration.
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A W BT W FYER FAUT Ud Udel dlbad Ui SRemsil & w9 H wuldRd
HRAT B |

S TRATAT P AT AFT D ol FTeel WR R 98d a9 a9 & Ul & o9 &
AT BRI BRAT 2 | 57 WA DI FHRIHD AT ool TR TR W Aleba =
BT 0T UF WRETT PRI, IS d URGR WA @ ol AR HeH [or,
ARG HeAYY (3MFee) & URT STardesl 81 9 HEl H URGRIAT 9977 g1 A
ISR U WRIGR & 10 Pl Aoldd $HRAT, SMAHRAT & oIy gam, Ay Arormsil
d PRIGH & folU JRART P 9T & T BRI BRA1, IR RGN G341 Ud
ARG oAl & W Ade] Wi TAEERT $ 9@MT Afeell HeIdadRT,
fUos dfF 1 & 99 & /G gRT H Sed) I9d AFIGRI &I GHeRd o=,
FAFTT & 9g A ey @1 A e W B AR & A1y Ferferd bR,
AT AR BT < T TS & U Baed B AT UG AT & |

S AT BT FHAT SR @ fol, 1990 & I® W bt 3R 9T BRI §RT U
AT H G Ud IR UEIRe] @ gl UR™ P IS © | 59 Usl W U= [Io
IRl B 3R f¥d IaEaQE, STBIRNA R ARG JAYUl aH @1 JUR
HTEAY 2| I SR HaR Uiy o w9 H 9e¥ 31t uRad- R 7 3IR
AT B DT AR 7, fa A1 & g Gfod FHre &1 At giar 2

AR — I A Al $ ST §-UdId U Hedyul fAeH Ale
IRATSHT & T IR MR B A9 3R ®URRG B @1 <fie ¥ fFarfaa faan
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S TFrIT— G SN FIEnfiel | qIH [@ErT BT gaciar uNged

ST JET B | S—Uad oIl Fal qrg=T | Iror o &l faer ufear § \agarfl g4
R

g—qt{Md URATSHT 7 had ARl BT FHIGG d INUldg SUANT 2, gfcdh I

AR BT W ARBR B AR Ud HRIGAT H A&l e BT AlbT AT |

Hald ARl ol A (THRIUIRIR) IR YRd H U9Rid Sud ge (Wsyd) drel
S—UARIT TOTel B AN ST Afard @) A B 9 womel &l 2006 H U
T o

S—UArRd AR Jrs uRATSHT &1 §=& 3599 < Bl 2.45 ARG (RTH) U=mgal ol
arfaRe wrivare ufeamil &1 Wared &A1 81 I8 IRAHT 98 av8 99 R &
G AEH ¥ UEd R R SRied 9ag geM @1 Ol € | S-verad R &
JeTal <9 BT ARIH 99 @ T | UERR I FAed R §-UaRd @& folw 7 g
"ed aRWIRT f&d g 2

$—UARd © T

S—UaId U6 e AiheddR & & IR 41 ©

1. 9ENENS |RT — I8 UM U JARSIRAl BT U Sl Td fTHaRal Bl
IR B H G BT © | 39 A~ BRT P FoAT Yaei Yoell & A1l SirsT
AT 2 |

2. Y9gH GIAl UFT — $9b §RI dx Ud I5F WRORI &I A0~ Jremeil S|
6 oM™ v f[aer Ao iR I vd oRa f9rT | dafed sy &
AT ST 74T 2 |

3. AFMR® W4l 9N $Hd gRI ANRGT & JAdRl & 3AfPeR & ded fafy—

JaTU YaT= B Sl 2

4. fraifaa gfafel ar— aHifear W maiRd gaT TaR diheaR, aaHcs
MR YR Ud il &1 IR 2 AhcddR ST 23T © |
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2009

2007

2006 I $— ITEA AT
G 2 : 3—UAId BT B
W — TArIdl ST HATd 9RA ORBR
$—Uad IRATSHAT & Sq_ W

> o WEifel & ArgH | ARG I SRR warll @ dgdR UeRF #
GOl bl HeTH qI |

> UTdr &l yReRIdr, ARSI BT HaRll & Ydbed SR ARG TRt & AR
& wT H G WEIRe! & STAN B H FEH a1 |

> UFRdl iR SfidRe Yawed IR ol o &1 gfdamsii § gurR &R |
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S-TFrIT— I SN FIEfiel | FrH [@ErT BT gacrar uNged

> URIR:ATE & GaFdl dT Aol S drell 9ol @1 Sefacie Sfdb dor fd
R & forg e dreiffra &1 ST ox- | 9em 99 dfed Iy & de
d% SfCRT I DI GARET BRAT |

30O @ qed | yenNtTe aHar 9 gig

I-UIRId, IT SoldSid Gardd, YR § Gargdl & wU H S QA @ e
¥ fafr= wemafe ufbael @ (ReeliaRy ik wWardd @1 Weffd @Rl B
-UAd @ HIEIT B e UEIRa & oM ISR WRINHdG ST dI GefdT
IR FHTERIAdT BT 9T 2| I8 B VW e QU 1Y g R s—d=md JRms-idb

AT 98 H INTE ¢ Al o

geaafterd ufhag: g—vargd RelE @, ded ST & 3R SFAIGT il
afsharll &1 feficarssl iR Warferd axdl & | I8 Hald HIToll dRATs Bl HH
PRAT B, SFEARID HEH B FACG PRAT ©, AT AT T FARe HRAYATE GG
JFARET B € | TAlIST, TS BT DI ol F 3R 3D FSDbal & ATl I_I
far 51 e 2 |

dgaY Uga: 3-UAId & W1, ARG A |l iR el &1 iFersd SuanT
PR DA &, T varad draterl # Hifae amEmel & sravaddr S 81 ST ©
g Ry wU | S &3 H e arel afeal ar difa wirefiear 9t |t @ forg
Ugd Bl QI B T8 JAMI—AMA P Id9d AR YBAS Pl PH RS UARIA
HHATRAT TR 15T BT A HH BT 2 |

yRaeft emrae: —Uaa ARR®T & iFAsd Ulcd & ARIH | doie, IRIATSTRI
IR ol Sl STMaRI T Ugd Y& &R ATHE H URGERIAT B deral <dl o | I8
IRERET Temad iR AFR®T & 419 fawart 999 # #eg $_dl 8, Y[R & SIRgA
DI BH Bl 7 AR [0 o BT ufdhar # d8R Ardeie ARIERI $I [Ed g4
2 |

Sc—Harfad fola 9 s—vad @ aRE & A uegell | Hefta a9
AET H STl I Bl | $H ST Bl ATV PR, UMD FHI DI STox],
ORAST & Ueed R HE®E afded H Hogad Jidgfe W @R Hahd ¢ |
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Sci—darferd o o & gemEel B iEd [ddeu a9, S SUAN BT AJdheT
TR R Areg—amenRa At 3R HRIGAT BT AR B H FeH 1T € |

Fed i ydeq: S—d=mgd R o &R o ufsharil & fSfireddiaror &
JAT JeM BT § | I8 o AR I W AoR WG, ¥ B FAI W GO 3R
fo<frar wfafafrat & oy PR &= § | 99T 81 98 T $ad Guesd SR
GRS &1 GUEAT DI HH PRAT & dlod AT AR RUET sraeasmdradi @1
AR BT © |

Haftha darR 3R 98I $—9aud ©ichEl § [RR USRId!, ANTRGT 3R 31y
fRauR® & 9 IR R qEAN & fAewd enfie Bt 2| I8 faf=r v &
9 aRAd® FHI DT STFDRI AT R, ARIhAT G AR g I Gaer yeH™
FRAT &, O TR @ iR 8. §A-aY IR A8ART 8T 2 |

ATEE ST YA4TRg 3R fagdvor: s—vara yomell § |uda fefiead Rafs ok
ST BT AT F gAUT iR faweivor far o wadr g a8 Aifds siferal &
qeTH H @iol B H 99T IR YA 9 © 3R U] bl RUle IR &+, 2y
PR AR AR~ Ugell & UTd BT 318 HIT A Heddhd B H FeTq 1T © |

TE M G Ag@YUl & & W@ s-UAd WeEE &Rl 98 @ foly $s oM
YT Bl B, 981 ST A%l BRI gHAEl el Bl Iuaerdr, f$fied werar
IR vEId HHAIRAT B eHar T O BReT R R dxar 21 e e
A @ oI S—9amgd &1 &\al &7 ARHIH dR B oy TRIMdT AR ANTRS! BT
Sfera afieror iR \ErET UeE @l S @Ry |

$—UARA RIDR

S UIRId Pl Al B @ oY ISl SR UARIEl & STl Bl Al o 6 fofg
([THMIBMR) =1 2011 7 SUAId [REBR @1 WIUAT & WU @ g | Gi8ed 3
T MGl & B AH AT drel I T (BT el ISAT BT B8R ATl TS
AR fdaw R AT SR Iga fRaT ST § | 2011 @ QREBR faoiar S
(e JRBR ) AR IR BYRr (g ) &R oH iR Uoie ((TRRT ¥R ) oF |
2012 & faorar HeRTE iR BFRT ( 7eM RER ) saae (BdE) SR ueer iR
31T e (N1 /PR ) ® |
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§ g=ra— = Sl FlEfiel @ g [@derT a1 g5l aRee
s—uard o fag g=ifaar

Wafh 3—Uarad | UeEfd YUTdRINGT Bl 9l PI &Hdl 8, S9Pd Ahd hraad-

@ forg &3 gAIfoET € g Faifd a1 &1 srawaaar 8| 9 Aol # wnfie €

fSfiled SWREFT: —UaId Pl Scic drfdede], HRer Red R faorel
myfet e favawig ok Aoqa fefoiea ShRgaeR @ 3nMaeddar 8 | ATHIvr & #,
el s damad Red &, 91 gamdl [ & uchl & IUIdl 3R I[ore HIfAd &
Aol 2| uATa FEATE ST UG ©lcBiH BT YA AR SUIRT H I 949
HHAT & |

eIy wu & grEier el # v AfPeRAl iR ARG & e f$ioied ameRar @
= R Ud Ag@yol AT § 1 ®s gemadl § fiied Ried iR ditedR &l
T T W HEIeld FRA ® ol awid Hieie @I FH OBl Al | §H G,
ANTRS®T BT AATgT HaRll Tdh Igar AR ITBT ITIRT A H BISARAl BT FHAT
HIAT U FHdT © | 39 SRicd &g &1 e iR I8 gRlked &1 & fou =mus
RIET0T BRIBH ATIID & fb T RIIRS s—Uardd &I S&ad IUANT HR D |

0TI Bl U B I S AR IR HHARAT & ORI BT AT BRAT TS
HPHAT & S URURSD HFre Uishasll & 3Mal & | Rl @I gR &_, W oY J&H
HA R FAHAor ufohar # RauRs! &1 it o= & forg aRads veem & wa
feu S =@rfRu | Ui aRIATSRN IR Ahodr &1 HeIfadl & A9 W s—uard
& Al BT UGRIT SR A IR BT R & H Agq Al Faa 8 |

S—Uarad ¥ FReId SiFer R ki Refe afed Fagaeiiad Ser &1 9Ug iR
YR W B ST UIAT 3R JRem gHREd A ArRel & i favas
I 3R IFRIFHT Ugd, ST SeaaHl I ORI & g9 & fofw wgayef 2| Se1 @
MO 3R 3RISAT DI GRIEAT I & oIy AoIqa AsaR el UM, STl Ueher
IR T ugd FRIF0T T AR fhar S =iy |

foa ey S—dara o an FRA @ forg fefiea gl g, ufkierr srisAT
IR = W I & fe™ &R wavaE & fou wafa o= &) srawgedr Bkt 2
BTefifch, g Uamdd A< dTEnal el |AMT Bl & AR $—9=ngd Ugdl & ol qgie
A AEfed PRI H FHY PR Fhdll © | ARDRI ABIIdl, JFar MR Sl HwaHr
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I IR—RBRT IS & 1T AR fa<ig demell & &H &)d § Hag B bl
=

Ffaefadl R Aol & q=2: o &5, oel dogd Red 8 R gec
Frfdefadt iR favawrig fasrel smufct & weaftra gAifaal &1 amr oxd & | vt
qT TH—TH B HrIfaCiIS] S—UaTId WIhH ddh Ugd B qfEd dR Fahdl 2 3R
JIeI—CIsd SexdeM DI dIid PR Fahdll ©| gl o¥e, fAorell &1 & I Aifd
f[ISTell &1 Suaerd f$fiiea e & dMee B aIfdd B Faddl © | 39 gArfadl
BT FHARE HIH b oIy ddbfodd THEMME i 3hollgd Al AT HIGIg—eTRd
ek W faR far s =Ry |

q=A1d

SUARd & BHEFEIT H S gANadl B FAEE dRA b foy FrEfaRad
gl W IR fear S e

T &= | fefied shRedaRk & faard &7 marfiedr < RS9H gex-e dHfdefad),
PYeR FeeH 3R fastell amyfd e § | WRGR 1 ysdl 3R 7ol e+l & are
AR AT T @ @R BT uled # AeE d) Gad! 7 |

fefotea amerar sk uf¥erer daa feERal ik AmRael @ Sfica e
g™ & forg amae aflierer wrieH Jn B | 39 BrmEr § g dRer B,
AfedRR SN AR S—UaR—Id WIchE &I 9Hs I 81 Ay | ufdefor
HTeensl, oS Hise AT AT URETTT dgl & AgH & f3ar S A6 2 |
RAgIR® Ss[@ AR ANTEHA: —Ua-d & Ml & IR H gErId  SfewRa,
ARG 3R THTaerTell ReIg drtl & Riferd &= @ forv Sereddr i g |
AHEIdT B HETAl BT BSARE BN AR 9 910 W IR < & 3—IA=d DA TRITEH,
HaT faaRor iR URERIAT # YR w- Fadl 2 |

IRadq ysee: Tard afeRal & S uRads @ ufeRy & SOt dva & fore
uRece yee XuFIfadl @1 fder &A1 I (o o @ ufhar 4 i &y,
I-UIRIT b dedl 3R i B R H W GIR USH &N, AR IRIAT TR b R
HERIAT U N |
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S-TFrIT— I SN FIEnfiel | FIH [@ErT BT gactar uNged

STI MUREr AR YREAT IUR: FdaTld THHRT & GReT & foy A9qa ser
ORI 3R GRETT SUR Bl o B3 | 56 gfsper, it qrem ofifSe, gaid
HElel MR WS SeT gRefT Fdt &1 IguTerd enfiet 8 | ST MU=l & A8 3iR
T gARTd 1 & SuEl & IR # darra AfERal iR ARG & 9 SIRredar
del T |

fa<iia weraan: s—dorgd el=Ea & folu qaid o+ amdfed &, forad gl
gl faer, afeor SRieA 3R 9d I8 ERETd Wi 8 | IRANT €9, e 3R
ArdTE— ol arfier | i armell &1 g & # "e e dad! 7 |

ATBATS &HATY: 3MBellg &adRl & A —Uad ©iehE Aalia &, S
SUIRTEHAT FRAR Sexe drifdefde! & a1 1 ¢ Jarell iR dril &1 ST aR

b | APolls Hrs STARTHAIS Bl §ev-c HIaR Syl B9 TR AThollsT B
PR 3R ITD Sl Bl Rid B H HeH B Iahd & |

S @A 3R WaEedl dF: B S IR AFTHAT @ RMUET wRAr S
S—UARId gt & STANT &1 FRIGA axd € Saecd), YRR 3R SeuanT ©
Reams gRem GARET a=ad 2| fdl W Seoew a1 aEfaar &1 FIRE @R
Raifds & o o5 drg @ |

deal faglust @ WAl —Turd @ fharadd ud ST & SRM gard
NMABIRAT Td ANRDI BT AH-ID! FEANT VG ARl US| AT | TE FERIAT S,
qafda gcdeligd AT g TadT Uidd & wU H 8 Hdhdl 2 |

add qeaiea 3 ufafear —dama sraas & pwraRfierdr iR wWa &
MR qoaied & | GIR & oY &3 &1 Ugd 3R+ AR 3MMawdd FHRIISH 6
& o demgd STRIeTREl, ARST iR o fqerel & ufifhar we & |

S gEMal B AN B3 W, s-Uad 9 S[el gAlfadl & \ERE fBar S |edr g,
T gaTs BRI, T o H gy IR I Wemdd d e aqdr d gy
&l el & |
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WA HeATU: TAHTT TR H UTH [ rehdr
AT yTET

S—

R HATE §9IRT T B HIBIdeh, e 3R ATHIfST Tahra 1 Jedieh & adur e 8§
A3 % a1 & Frdfiremar 8 forat 3 g9 4 o ggea #1 gfY @ Idu a9 g FHerrd 3R
37fer TEeTgvl 81 1% 8 Fifen 3 TEF g F A ! I] St R Gg= € S & 7ew
XA 81 ITeA IR 187 Jonredt § 64 FeAsqt &1 Ieoi@ 8, fod grfia, Fe, fereen, ey,
TR, O, S, e, FeAld, Iae, a8 HE0 TG A 8] FH A Fl
9% &Y @ Sfia STFIh FHIA (life skills) % 7 8 a@T STaT 91/ T 37871 FHa-2020 It
T F STGAF FIT 9 € S F! a1a Fd 8 Afd 7 78 T o1 791 8 1 oAl 6
Fad Agifad F 7% G 7 3@q g I ATaartae SR s IR 1T o1 e fa
ST, forerdl & STICHIAYR 57 6 | S&qd ¥1e U4 & GRT HRA1T HAISA] % I8, &, Gld, T,
TF 3% IdqH TRIeT T JTGfrehar T IS STeT T4 8

FSAITeq . HRANT FCATE, HIRIA Taehre Ta TG RIET Ad-2020 , FA137I % v, A 1 &7,
FATHT P GIF, HATN T T, HAT T TE|

TEATIAT

ST AT S shi &1 v oft e forer 3 qudt guferen | foren & sidria areiiferer 31 o
TreT =ht ITfH 3T Suferem o SFavid sholl ST f3TeT shall ot SMfHer foa T o | wened fagm 3
T ST &1 AT A Tk foham @ afera shatt TR SUATY et | forgmt 3 shett & o1 farer — i
SITH foRdl & Tt 316G el + 9 + 2. | o0 g1 & "ok ST AT | heAr"! 37 - < M |
ToTET ¥ ToreT off el oh1 HeTTdTqeish it ol ToRaT ot AT el & (T, 9° 6)

T ST 1T e, AAferd e, i, e, ot T, ffdewa safe Ferd 366 e |
TSR H TSI o &0 o forear # ogt T € foh-

* ey, farearerren fervame, Rrerdis, st @ret srergy wimelt I Sk forafererner (s foateramer ) -4
Fqe |ieTte, 78 fawed — 110016
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YR AT FAHT GRYET 5 I w1
"STRRT HERTSIT I e THeTTeist=] o THaw | (I, 4.3.251)

3Tt o 7T SAfeh it STer-OXT shY SRR § S Wehd & S el el T 8| JEHATT e T
T ettt o fow o et T ? fon-

" goreh gk TShaTiire shetmies STad |

N C N

Tt AT /Tt TATHET TATHAT A6 || " (BRI, 4.3.66)

FT ToRet off AT T WE STTT-3TT AT & A1 BT & SR S FeArel T AT A AT
STifereRT ST B, 38 AT o AW § ITh! ST BT G ST 8| TEIA G T FHear AR
ahierer forshre & € ifiq-2020 F ot st shr AR Shteret foreRra & € 31 gwenn o1 a1 @ fon foren
A I Y& A Tk A BT ATMGY sceh I TR i TR HivTd, Ko hivr,
fesT 3T Savm, fefvea et (S8 it ger fasgwon), Szmefierdr (Entrepreneurship)
GSHTCHERAT T h{e5d BT =ASY) AT 1 aat 37 gH fd-2020 H STH BIeT 81 Tl o AW 9
& B A1 TG T W 2| FAT & BT % WHIS, ST, HTfish T =ariish
gfe & enivrer foreher & wemR Anferd 2 |

RIS TorehTd Ua g forear 2020

forefl off el st SrwTelt & & qUf S o oIq hivter forehrer sht SATeareha Bt @] ShiRTel foehre
TsRAT BT I US § W " § HeE Ll 8| IT 3¢ AT &HATSAl 1 ITANT i, Arqrareh
SiteT ShINTeA, I ATHISTER , HATTCHS: ShiNTeIdliches  GHET GHTH il ,TaTcHe HiIe |
eI SR TTETen e shierer forehfia s 3fiT SToet weiE 3 it i wwe e o forg
e I IR FA W IS AT 2| HIRTASTUT RI&T & TSI H R BT & S sl -
FA H HeS et 81 SATRRhINIC forshre o1 3exd Al ATl i Uitk hivTet, IH, TS &
SR TR ATIATSHT o FRT TRIH ST 166 o IFId USKTR 91 Heoh J ook IS H AR
1 SldeTeicHehal sl 15T Heh | ATd-2020 T Ievaast o oA Sffam w1 =iwrer fid 1 = -
HFEU T G HAT, Fa9 X garet, afeenrstl o dfod ST 8 TR SsuredT aret F30e -
[SEITERIT SRt fereh e ST ST SITSITL ohT AT o SWRdT g3 Wi o 3% &
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WA HeATH & 3299

TR AT o I3 HITA ot o T § Teafereh wecadut 8 iifer & ST o Sfta
IEA B T ST LT 2] I8 7 haled BT oh TaHTeeh 3L SFaHRI SHivTet f@rd! 8 afcsh
3¢ AN 3R TgE! SAfthed oM # i 7ER 31 Fr SR FRI faw i aE vy
IR, TSI ST TRk Y & oft Ter ToTd STetdr 7] Sfia § 7 9 ST 1 HeATd &
AT 8] TR HATE HIITSA T T ST ANTEH ol § qUT WRATT HeATd i giges 7 off
TRl 21

WA SheT3tl o &t

TRATT ShedT 1T TRt et i ST AT 3R & ST 2Ieft & 3T ST STwaraah § “shetTehal
35 F@ T AT 2| AL FRT & 1 AT FHeATHT BT &1 3T saTeh 3 faferaramet 2 st
ST e & ST Tt e ST SS! Te S U 2| THHT &1 31 foreqa 81 o I
FaeT VR H afesh {9y ¥ Tk o 9id ®, T& FR0T @ {6 e, anforss iR fagm s &
forshTer # HEcaUl ANTEM < 1T 8

WRATT AT o T
RAaY ! IR TR ST WTEH & 3R 3a1 & I hall IO off 8 S8 9

Y QAT % ST G TT==aw |ifeed o Ted= ¥ JTH 8IdT 8| 8 da qrefi
T 8 91 H it ST okl U THEAAT & ST STt GeEehd T ¥ SHTST ST hetatl i STd
2 37 et e & TR d 2 3T @ 7T &9 6 famiy e afess I | wikg off see aw
T 918 BT 2 foh Rl fergrat T shetredt 1 uia 79 o ot e § foR @ AR ag ag A
T IY(G, 1A T B AT A1esh |¥f H AT T IUM T BT 3] S o 36 3T+a e Al e &
HECIU! AT ST Fe + STANTQT I 3fE & Hecaqul 7T 21 T R0 & fob forgmii # sherret 6
T T AL HAl | 7 W & ST A1 < 178 aqnfetent 3 3@ ST &k 2

Y. | TR A G
L. FICRNCH 28
2. ST 64

3. METIIG) 64
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YR HelTe - SdaT TRYET F JrEfihar

4. BEREAN 72
5. A= 64
6. FHeATaATH 64
7. Afetafareat 86
8. EIREIENICIS] 50
9. TS h 58
10. JAWHANA 47

STTreRTST WY forgTT = ATt Shetrati it 6T 64 WY 21 Ui fream ifd-2020 # gy d@en
57 T +ft shrdst § AT 64 Hearsnt w1 &) quiq fomam mar 2 52 snterer farenm @ Sfier i ® 3
A I T 7 o $76 64 TSl T STEI ToRaT 1T @ ST & S{Ta STARTT hivTe Y& et &
foredr & foreft +ft vt 1 SrferepapeTerar & qof o werd

WA HATSHT T ATTTRTOT

WRA H el 3l hacl (56T AT ol AT a1 Sfeeh ANTHTEAT WIHAT 7T & I8 A o6 forami
T G99 ®Y 2| AT o WTEAT H BT Al o1 Ik, TG ST Goi1Th Jehe Bt 2| TEft
AT @ foh Afde o1 H HeTra Al o1 his aefertor e foha T o 38 wwe herrsHl sht ST
HTYR WX ITh! TRAT 6T STt off I€t HROT o1 hT 30 ww il FHeAg, Ageaqur off TR aft
AT BT TS IUAT THT ST 97| 36 THT HeATehil bl -N JehR o T o e
foparT SITa o 718 <t & Yk T 1 oft <@ Hehd & foh A | ot STl i T SR
H-TSETT FATG TR T FHATIHA TR SITAT &) heltatl ol Seisem aeffeor “Her qe “Sfal &
HTYT W GAT AT For STy W=t foRaT off $7 aTeeamrae | oft q&f o1 HHT STl @ | §47h 92T
LA o T SheArAl i STTTehLo TR € SR shetteAl i &1 WTT § fiehd foram g oo
TN | A A ACIFHAT 1 AT HEol 7T 8| AR o SN 9&d &9 § FHeATal b
TUMT 64 ST T8 $-a hall3l o Uie W H Jfiehd [ohdT — RIS ST ATTehdlT, | e,
FATRIHAT AT TATIHAT, fdohell I et | 321 @9 el o wi=l afieor i

AATRAT T 7T | 3T ThR T FHeAT3Tl Bt afisor fafv= fagmr 3 firm firet weem & fopam
2| 3§ & Ue aflentor stt ot shetrelt ot sfagrar e T # o o mn @ weq s e |
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FHATAT T TR T b TR T fRAT B- 3TTTahTed, UT=fienTed, TErehTel, TEAahT 31T
HTYHHTS | FHTIC: 36 T-o0 H ATl hl T T qid, Fertepatt, TR wd fom 3@ s
AT, T TS A1ET FHATE, 3R 37T Feae vd foren & afiepa foram mam 21 S forfaa fagmi
TN o STeF HR AfT-2020 o T T MG H FHcATST 1 0T T T 8 T
it o= § A 7 < meft hraret it 64 e s & affertor foRaT T R1 3 3178 W H sy
T 8 - FHATHE HINA (Artistic Skill), IR hiT G683 diglaor F F=rerdm (Skill in
Cleaning and Beautifying Body), ¥4 T bR (Skills of Decoration),qTesh FIITA
(Culinary Skills), T 3R AIRSH g (Play and Entertainment Skills), shiferss mfafafert
% foTT et (Skills for Intellectual Pursuits), $Shifafar o Jerisht Five (Engineering
and technical Skills) 3 oy e e (Special Uncommon Skills) | FATHAT & 0

FfTeRT0T B 64 SFATT Rl FfTehd fohaT TIT B, 2T AT\ hi HATTLI WHT TRTR |

THEATSAT T T TRTIT
THUH. | AT T =TT THEATAT hi HEAT
1. FHeATcH I (Artistic Skill) 8
2. TR T g SR Hiedleor § Fwrerar (Skill in 9
Cleaning and Beautifying Body)
3. TSI T hiSTe (Skills of Decoration) 6
4. UTeh ST (Culinary Skills) 3
5. T N A e (Play and Entertainment 8
Skills)
6. aifeoes  wfafafert & fow wiwer  (Skills  for 10
Intellectual Pursuits)
7. SSifafar 3 qeishl shister (Engineering and 14
technical Skills)
8. forry stemT= e (Special Uncommon Skills) 6
Fe HATY 64
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WA Shettell hl TAHTT Tiued § UTE ehar

IRA el e 3iaer &l o T8 ®, dfcr a8 ofe off guRl d%pfa, srefeaeen ik
TG Sfie & TeE & S g% 2 A R AgfeRar % € & A7 31 i wg B @
2 TR I TH T SATATIRAT  STTHR BT H hivTed o S & 8 a1 & B o fog 13-
T "wraretl o gR oft T W /1 AR et STt JE T SR diesnfas o
sfaffiree st 81 3ot ST ade e § et T TR 8 Tecet § St S Hehd! @
ST 39 TR §

TR G T Tl T ok o 1 98] 81 o SHR0T WA el § TRATT e
o el SRl TGS 1T st ot &rwaT 2

WIS el A HId 1 T TH o Tk 9T T € € el T © T I8 gy gat A
MG AT & TR Thfl hT Uh-Ush ShvT JTehT TATCAT AT Tieadaires T & U1 foemeh
3T AT qT FHT0e TR o +ft gf¥enior et gfyenion & firera 2|

A W 2 AT TART Sfa Fertell sl T4 9gd Heeaqul & Fifh & Sfia i a5d
AT THTford Ll 21 I€ STaT | U7 9% 1 1| hdl 21 ST ST i Fray i,
STl ehTeeahat, eTfHeRdr SR ATeTcreRdT Heehd ot Hafaert qorm Sty fr e 2 |

FATST o AT BT ST STEATIhT T IS TSR BT 8| IS forehre Wishar et oft
1 Rl TATTId & & A H HeEg it & S AT BT ! IS W 9 Ao | +ff Aeg L 2|
Tg 3¢ YT AT T IYANT HH, IREAfIh Sia hisTel, A e, HolTcHeh
HISTA, TTCH hiTA, THEIT THTH IS, dqlicheh (e shisTel 3T IREIeh Heiel
ieTet foreRfare e T 1ot viE % iR & et 8 o foTT g o I s | werrar
& At 2

FHATHRT T TN & T SAYF FATHR TRAN ATl I AR ¢ Gl

EY 3 @ 2 a8 ST fawrma g R |

ISR TRTeT & TSHTR & G Biem € 371 oAl i 31fereh S & Heg ferd 2|
T fohre 1 ey wft FaTeT i uftekd R, IH, T F SRR Wi
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IAreAl o g Gk ST e 3 3fd USTR 9T 'k 9 3fyes a9 § 9Ra
gfcreaerTcashar sl sIeT | |

el TIgTsHH H AT shefledl shl TTHISTREt 3 311 el 3 et sl AfHamd fow
ST R 30W BT 8 3 s o gfq e 3 31firen ¢ @ 8] adum wwa 8 fafir yew
¥ it AT T T ot ST TR RS AT 3R SHATharsT wredH ¥ T T @
2

TITeh! I H I AT FHeATSHT 1 T weieh™ et T8 81 Se8 TRAT Sherrsdl & Jread §
STAT o (T8 T AT UG & T 2

NFT 3R scitehei o ATEaH § TSRea Fherredl shl T ShelTeh 3191 hial i NFT 3
& | o TRl B

AT STl o HTEH & TR0l o NI SITTEehal a1g- o HTY-|TY I Jeh el
a1 ¥t TRITeR0T o ST ST ST T&T & SThfcrah {1 o I § Grufeh e Tt

i o SIS STERfTe T T STANT L T8 & STE8 Tehidl T ToheTH & ST ST 6ol ¢ |
U 3oh1-Shect! TedtyTed, THEY, e, STehfereh Yaii & S ScuTal hl Wi o T 2

T JcqTel o1 Micame off firet T 2] Taasft ar 3R ey & dgrer oF & wrr
AT T SATS{ oIkt @3k &1 & 2

e ST hl HETIAT 8 FelTehi SETUTH, e, IZIS S TICHM! o HTEW § ST
AT ST Y3 L T &

TR ST T AR Thatt i fafornerat # it Ferstl i agashd 1 feeT
ST ST T &, Fored 75 it 37 ¥Rt 1 wer W R

TR TR T "EEARTT Ue YT st IS 3R "W ST, T 3cae (ODOP)"
ST AISHTE AT oh ToIehTe | 3Teh! TETIaT L & &

GURTAT 3R Aot o1 off g T R AT T & U WA qRYies
SHeTrel shl ST o R 2

109



YR FHelTe: FdaT RYET F JrEfiehar

et forepre o Ad-2020 7 Iz @it o g sffam @ awivrer Afia o o el
G AT, ForTy S Jamet, Hiearet! o fed 9ugl o 3T Soa-T[uadT aTel R ST
! freriid AT ST TSR shl ST o ST g3 AT o ST 81 I8 WRA T 1 Jomedt §
fafea &y Ferre gr & vy Bl

TAF oAl 31e7eh, B 3 fafsr= safera st wivre o it @ 33 9t st &
HTEAH § E A H ST g3 AT oh STTEY & hixTe [orshrel fohaT ST Eehal

IR SHATAT ol STATRIAT s &1 H W ST Tohdl &, S Toh G, e, afefeaeeT,
smreTfenehdT ST Hithfeh URIet T wefad s H

forerer ot TRIETT i W FETIe 2l 3 heATe, Wit X TGt W ohl qioredl 31 qeai i 3T
ST &

AT ST STAT eh TETCHRAT ST SHTUTRTIh i SETdl 2| Hd ST T o STHIE o
T I A fehRAa ST 8 Sfeh ookt TR qldenalt diieher 3T digdareg i
U I TETd 2

TR TG, AN, HGT T ciehatt, 3T HAT X SATeTd |t AR ST Sa™ T o
RIS d@ifid (S T fafehedm) o 900 (S8 wiaAea 3R &U&) &I 3R
Tfereh Tk & T AT STd 2|

R el AR ey g, S gafiiey, 3R qraie fosar (\wysl, st 3fa),
TTHIOT STIITT hT TR FAd 8 T ot RS el o R0 TS, 2T & fored e hir
aifefer iy Bt 21

TR TS, TR o fafire &ptt 37X Jeemit o Sire T i ! o of TSR Tohal
HSTSId hAdT @ S HiEepeh foforerdT shl Uh ¥ § R H 7eg i 8
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o VIR FHATE T, T, ARHATY, FHIYATAT FHeAl, HI ATHI AAILSH o ATF-ET
GTATIST HexT o 1 ot 10 Ll §| Sielie TR 1= &l e ITNT el o Jread |
foramt =t ESITY S T FEcaul ATeaH €|

o R ATRIHAT (S IFSIAT-UART 1Y, TRl HicT, F&0T AR HidT) T et
Ui sfiet &, sifeeh wafeanor & stgehar Fmfor & Scpe Sareeor oft 21 s ferehetm
T Ffdehett & f Yl 1 TEU TS @1 ST AT 8| 36 TEHR, RA FATG T Fad
Hied S TTCHeRT 1 HTEAH & sifeeh gwTst, e, streanforshar, stefsgarea S afewo
o forermer 7 +ft wecaot sifireRT vt €

freerd

64 AT T Ao TN G | ST o1 3HQ 2t 2Afres adae g7 § @ adae 999 | 32
TSIshT § ot TG ST 21 HATE DT H IHITAT o G TR sIg o foA¢ ST et 2 3 a8
e # gSHIcHs  &T ol 9@ 1 il LT 8| T8 S(Ta i STERHT ST 8l I8 B K
TRreen ST o foremer o wewre 21 ifd-2020 ST WA 64 FHesii & Hecd i THR Fd gQ
g e yonett § 3% qEedfid F T w21 37 Aifa fran i @mest,
TSRS TR HiEhideh & § g o ol T § weceul ed 31 3698 SHt § qraie 3R
AT RN T Fgfera foshre ST, e 3 7 haet STTeafeit s afces W wiehfoe
SR T ot ST STt Tkl

gt

o TS fIrear e (2020), Ministry of Education https://www.education.gov.in » ...PDF|
o THy, STTERIERR (2019), YT, T -1, SRV GARCT THTTH S0

o THy, SRS (2019), IEFATT , AT — 2, TG GUAT TehRH, JT0TE|

o TV BIUTEI(2019), I, = HRAT o Hia i, focel]

o T, TN (2015) HEHd AT =Iq: (¥ FeATE, 6 o foiord, faeetl]

o ITHI, AT THI(2014), FHTEFLY, SRV GUARCT T, S]]
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WA AT TdHT TRIET H JTE irehdl
o foard, fem(2008), Y HEFd AeAEIRE SN HGdhARIH T T, Tl ThRH,
feeett |

o I, FMAIE] (1984), TAfcTafereat, Ut gaur féel weer, s
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